Terms of Use and General Service Conditions

Please note: English and Turkish translations of this contract are provided for the convenience of
our non-Bulgarian speaking suppliers. Notwithstanding this, only the Bulgarian version is legally
binding.

These General Service Terms and Conditions ("Terms") govern the contractual relationship
between PTS Travel Solutions Ltd. ("Company") and the Customer. These Terms cover the
intermediary activities related to transportation, driver, mobility, and logistics services offered
through the Company's platform.

The Customer agrees to use the Company's services within the framework of the conditions
specified in these Terms.

The Terms of Use of our platform are an integral part of these General Service Terms and
Conditions.

The Customer should carefully read these Terms, print them if necessary, or save them to a
permanent medium. Additionally, it is strongly recommended to review the Privacy Policy and
Cookie Policy.

PTS Travel Solutions Ltd. commits to keeping these documents up-to-date and always accessible.
These Terms may be updated or modified from time to time. The Customer agrees to read the
current Terms before each order.

1. INTRODUCTION

The website www.transferhood.com and the Transferhood Application are owned by PTS Travel
Solutions Ltd., with its registered office at Tsar Boris I Street No:108 Floor:5 Office: 1, Sofia,
Bulgaria.

Any information, support, requests, or complaints can be communicated to Customer Service:

e By email to the following address: info@transferhood.com
e Via chat on the APP / Web platform
e By phone: +908503079000

2. PLATFORM USAGE
By using our platform, you are deemed to have accepted the following conditions:

e You commit to using the platform only for legal purposes.

e You agree not to make misleading or fraudulent requests. Our company reserves the right
to reject such requests and inform the relevant authorities if necessary, should it suspect
the existence of such requests.

e When registering and requesting services, you are obliged to provide your email address,
postal address, and other contact information completely and accurately. By providing this
information, you also consent to its use in the service delivery process (please refer to our
privacy policy for detailed information).

e If you provide incomplete or incorrect information, it may not be possible to process your
request and provide the service.

e Our company cannot be held responsible for any inconvenience or damage that may arise
from internet-related issues (such as service interruptions, security breaches, virus
infections, or other situations that could be considered force majeure).
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3. DEFINITIONS

3.1. "Company" or "Data Controller": Refers to PTS Travel Solutions Ltd. The company's
headquarters is located at Tsar Boris I Street No:108 Floor:5 Office: 1, Sofia, Bulgaria. The
Company is the owner of the TRANSFERHOOD brand and the Platform.

3.2. "Platform": Refers to the website located at www.transferhood.com and the Transferhood
mobile application. This definition also includes other applications and services offered by
the Company.

3.3. "Customer": The natural or legal person who requests the provision of Services for
themselves or a Passenger through the Platform. Unless otherwise stated, the Customer is
also considered to be the Passenger.

3.4. "Passenger": Refers to the person who actually benefits from the Transport Service. This
person may or may not be the same person as the Customer.

3.5. "Account": Refers to the personal space created by Customers to use the functions of the
Platform. The Account contains the Customer's identity and contact information.

3.6. "Reservation Conditions": Refers to the document regulating the special terms of the
Transferhood Agreement. This document can be accessed at
www.transferhood.com/booking-conditions.

3.7. "General Service Terms and Conditions": Refers to this document regulating the
contractual relationship between the Parties. This contract is subject to Bulgarian e-
commerce laws.

3.8. "Carrier": Refers to the natural or legal person providing Transport Services through the
Platform and accepting these Partnership Terms.

3.9. "Transport Service”: Refers to the road passenger transportation service provided by
the Carrier to Customers. These services include city rides, airport transfers, and hourly
rental services.

3.10. "Parties": Refers to the Company and the Customer together.
3.11. "Partnership Terms": Refers to the terms and conditions of this agreement.
3.12. "Partnership Agreement": Refers to the agreement consisting of the Partnership

Terms, General Service Terms and Conditions, Reservation Conditions, and other
agreements between the Parties.

3.13. "Privacy Policy": Refers to the document explaining the Company's methods of
collecting, managing, and processing personal data of Customers and Passengers in
accordance with the EU General Data Protection Regulation (GDPR).

3.14. "Transferhood Agreement": Refers to the agreement formed between the
Customer and the Company for the Reservation made through the Platform, regulating the
mutual rights and obligations regarding the intermediation of the Transport Service. This
agreement covers the General Service Terms and Conditions, Reservation Conditions, and
Transport Agreement and enters into force upon Reservation Confirmation.

4. INDUSTRIAL AND INTELLECTUAL PROPERTY RIGHTS

4.1. The domain name www.transferhood.com belongs to PTS Travel Solutions Ltd. All rights
over the Platform and all its components, including the authority to use and benefit from
the trademark, belong only to PTS Travel Solutions Ltd.

4.2. The Platform, as a whole and with all its separate elements (visual materials, written
content, video content, logos, etc.), is considered intellectual work protected under the
Industrial Property Act and Copyright Act. This protection also covers the legal texts on
the platform.

4.3. Copying, downloading, modifying, or using the trademarks, videos, logos, and other
elements on this website, in whole or in part, for any purpose and in any medium, is
strictly prohibited without prior written approval from the rights holders.
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5.

SUBJECT OF THE CONTRACT AND SERVICES PROVIDED

5.1. The domain name www.transferhood.com belongs to PTS Travel Solutions Ltd. All rights
over the Platform and all its components, including the authority to use and benefit from
the trademark, belong solely to PTS Travel Solutions Ltd.

5.2. The Platform, as a whole and with all its separate elements (visual materials, written
content, video content, logos, etc.), is considered intellectual work protected under the
Industrial Property Act and Copyright Act. This protection also covers the legal texts on
the platform.

5.3. Copying, downloading, modifying, or using the trademarks, videos, logos, and other
elements on this website, in whole or in part, for any purpose and in any medium, is
strictly prohibited without prior written approval from the rights holders.

5.4. By using the Platform, users have the right to view the content here for personal and non-
commercial purposes only. Any commercial use of this content is prohibited.

5.5. The software provided on the Platform is the property of PTS Travel Solutions Ltd. or
relevant license holders. Users do not have the right to copy, modify, distribute, sell, rent,
or lend this software.

5.6. Users cannot use any part of the Platform on another website or provide a link to another
website without the prior written permission of PTS Travel Solutions Ltd.

5.7. PTS Travel Solutions Ltd. reserves the right to take legal action and claim compensation in
case of violation of its intellectual property rights.

5.8. PTS Travel Solutions Ltd. reserves the right to review, edit, or remove user content
published on the Platform.

5.9. By submitting content to the Platform, users are deemed to have granted PTS Travel
Solutions Ltd. a worldwide, royalty-free, transferable, and sublicensable right to use this
content.

5.10. The rights and restrictions specified in this article are subject to Bulgarian and
European Union laws and are interpreted within the framework of these laws.

AVAILABILITY AND LIMITATIONS OF SERVICES
6.1. Platform Maintenance and Technical Interventions
6.1.1. The Company may temporarily suspend Services for necessary maintenance or
improvement work on the Platform without prior notice. These interruptions will be
completed in the shortest possible time.
6.2. Security and Privacy Measures
6.2.1. The Company reserves the right to interrupt the provision of Services at any time
due to legitimate security reasons or suspicion of privacy breaches.
6.3. Right to Refuse Reservations
6.3.1. The Company has the right to refuse Reservations in the following cases:
a. Requests from users whose quantity or frequency of purchases on the Platform
appears unusual;
b. Requests from Customers who have an ongoing legal dispute with the Company;
c. Requests from Customers suspected of credit card fraud;
d. Requests from Customers who are found to have provided incomplete, incorrect, or
false identification information.
6.4. Service Quality and Customer Satisfaction
6.4.1. The Company reserves the right to restrict access to Services for Customers who
cause recurring complaints in order to maintain the quality of Services and Customer
satisfaction.
6.5. Force Majeure
6.5.1. In cases of force majeure such as natural disasters, epidemics, war, acts of
terrorism, the Company has the right to temporarily suspend or limit Services.
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6.6. System Load-Based Restrictions
6.6.1. In case of excessive load on the Platform, the Company may temporarily stop or
limit the approval of new Reservations to maintain system stability.

7. REGISTRATION, ACCOUNT CREATION AND MANAGEMENT
7.1. User Eligibility and Age Limit
Every Customer accessing and/or using the Platform declares that:

e They have the legal capacity to perform transactions according to the laws of their country,

e They are at least 14 years old to navigate the Platform and open an account (unless
otherwise stated by the legislation of their reference State),

e They are legally competent to use all services (18 years old unless otherwise stated by the
legislation of their reference State).

7.2. Account Creation Requirements

To benefit from the Platform's services, Customers must:
e Complete the registration procedure,
e Provide necessary personal and/or commercial data,
e Have a valid payment method.

7.3. Registration Procedure
Customers can register through the website or mobile application by following these steps:

7.3.1. Registration via Website:
e Can log in with Google or Apple account or create a new account.
e Enter personal information (name, surname, phone, email).
e Read and accept the General Service Terms and Privacy Policy.
e Complete registration by clicking "CREATE ACCOUNT"

7.3.2. Registration via Mobile Application:
e Enter personal information and set a password and select preferred language.
e Accept the General Service Terms and Privacy Policy.
e Complete registration by clicking "CREATE ACCOUNT"

7.4. Account Confirmation and Access

The Company verifies the entered information and may request additional information if necessary.
After registration is approved, the Customer can access to their account.

7.5. Account Features

Through their accounts, Customers can:
¢ Manage reservations,
e Access payment receipts and invoices,
e View carrier information,
e Access reservation confirmations.

7.6. Data Security and Privacy



All data is processed in accordance with applicable regulations and the Privacy Policy.
7.7. Account Security

Account information is personal and cannot be shared. Customers are responsible for all activities
made through their accounts.

7.8. Password Change
Customers can change their passwords at any time.
7.9. Accuracy of Information

Customers are responsible for the accuracy of the information they provide and must report
updates.

7.10. Unauthorized Use Notification

Customers should immediately inform the Company in case of suspicious activities. The Company
cannot be held responsible for late-reported activities.

7.11. Account Verification

The Company reserves the right to verify accounts and provided information.
7.12. Account Deletion

Customers can delete their accounts at any time.
7.13. Inactive Accounts

The Company has the right to close accounts that have not been used for 18 months, with 7 days
prior notice.

8. PROCEDURE FOR SUBMITTING A RESERVATION AND CONCLUDING THE
TRANSFERHOOD AGREEMENT

8.1. These General Service Terms and Conditions and the details on the Platform do not
constitute a public offer, but only an invitation to make an offer to purchase Services.
8.2. In accordance with Bulgarian e-commerce legislation, the Company informs Customers of

the following:

e The contract between the Company and the Customer is concluded via the
Internet;

e The Customer will make the Reservation official by accessing the Platform
at www.transferhood.com and following the specified procedures;

e The Reservation will be completed by following the procedure described
here, available in English, Turkish, French, Spanish, German, and Italian.
The Reservation can be corrected, modified, and cancelled at any time until
submission;
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e Submitting the Reservation constitutes a non-binding offer for
intermediation activity for a person and luggage transport service to be
performed by a Carrier on behalf of the Customer/Passenger;

e The Reservation will be subject to evaluation by the Company, which
expressly reserves the right to accept or decline it, after verifying the
availability of Carriers to fulfill the requested transport service.

8.3. To request Services, the Customer must complete and submit a request form in electronic
format as follows:
a. The Customer must access the Platform's main page at
https://www.transferhood.com;
b. Here, The Customer must:

8.3.1.b.1. Select the requested transportation service (city rides, airport or
hourly bookings);
8.3.1.b.2. Depending on whether it is an airport transfer (arrival or departure

airport, destination, transfer date, return transfer date if applicable,
number of passengers) or hourly transportation (pickup location, start date
of the transportation, duration in hours, number of passengers), fill in the
required fields with the necessary information and click the "Search"
button;

8.3.1.b.3. Select the desired mode of transport, including any additional
services offered where available and explicitly stated, and click "Select".

Additional services may include:

e Meet and Greet: The Carrier will wait in the arrival hall of the relevant
terminal with a welcome sign for identification.

e Waiting Time: 1 hour free waiting time for airport transfers, 15 minutes for
other transfers.

e Door-to-Door: The passenger is picked up from the main entrance of the
pick-up address and dropped off at the main entrance of the drop-off

address.
e Porter Service: The Carrier assists with carrying and loading luggage into
the vehicle.
8.3.1.b.4. Fill in the additional required fields (flight/train number; request for

additional services such as child equipment; any notes for the carrier) and
click the "Continue" button;

8.3.1.b.5. Enter the passenger(s) information (first name, last name, email,
and phone number) and click the "Continue" button;

8.3.1.b.6. Enter your billing information, the required payment method, and
any other necessary details, then click the "Continue" button;

8.3.1.b.7. Click "Pay" to electronically transmit the purchase offer with all
required data to the Company;

Payment methods include credit or prepaid card (Visa, Mastercard, Amex, Maestro) or digital
payment methods such as Google Pay, Apple Pay, and PayPal.

The Customer must provide an email address and a phone number that can be attributed to the
Passenger for the execution of the Transferhood Agreement and for the Company's and/or the
Carrier's respective procurement, processing, and all other activities related to the Reservation and
intermediary activities.
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8.3.2. Reservation summary: Before sending the Reservation, the Customer will be asked
to identify and correct any possible errors, carefully read these General Sales Terms
and Conditions, Reservation Conditions, and Privacy Policy, print a copy using the
print option, and save or request a copy for personal use. (Bizde bdyle bir alan su an
yok)

8.3.3. Reservation Completion Process
A reservation is considered complete when the following conditions are met:

a. The customer fills out the reservation form completely and accurately.
The Company receives the completed form electronically.

c. The customer reviews and confirms the accuracy of the information provided in the
form.
Once these three steps are completed, the reservation is officially considered made
and accepted by the system.

8.4. By submitting a Reservation, the Customer declares that they have read all the
information provided to them during the procedure and fully accept these General Service
Terms and Conditions, the Reservation Conditions, and the Privacy Policy. The Customer
expressly acknowledges that by submitting the Reservation, they are obligated to pay the
price and other amounts due under these General Service Terms and Conditions.

8.5. The Transferhood Contract shall be deemed terminated in the event of hon-payment, even
partially, of the amount due. If the required payment is not made or if confirmation of
successful payment is not received, the Transferhood Contract shall be considered legally
terminated under the relevant provisions of the Bulgarian Obligations and Contracts Act.
The Customer will be informed of such termination and the consequent cancellation of the
Reservation.

8.6. After submitting the reservation, the Customer will receive an email from the Company at
the email address provided when filling out the form. This email will confirm that the
reservation has been received ("Reservation Confirmation") and will include: a copy of
these General Service Terms and Conditions and the Reservation Conditions, the
Customer's information, and the details of the reservation. The Customer agrees to verify
the accuracy of the data provided herein and to promptly inform the Company of any
corrections by emailing info@transferhood.com.

8.7. As the Reservation is only an offer to request Services, the Transferhood Agreement will
be considered concluded only with the Reservation Confirmation.

8.8. The Customer acknowledges that Reservations are subject to the Company’s acceptance
and that the Company reserves the right to reject them, even in the following situations:
8.8.1. The provision of Services cannot be carried out due to an error in the information

provided by the Customer at the time of request (e.g., incorrect personal and/or flight
details; insufficient or incorrect email address; misleading information; missing
and/or incomplete documents);

8.8.2. An error has occurred on the Platform.

8.9. In accordance with the relevant legislation of Bulgaria, the Company informs the Customer
that each submitted Reservation is stored in digital or paper form at its headquarters
according to privacy and security criteria. The Customer can request a copy from the
Company by writing to info@transferhood.com at any time.

8.10. The Customer is responsible for the accuracy and completeness of all information
provided during the Reservation process. In the event of incorrect or incomplete
information, the Company reserves the right to cancel the reservation or request
additional charges.

8.11. After sending the Reservation Confirmation, the Company will contact the Carrier to
confirm the availability of the service. In the event that the Carrier is unable to provide the
service, the Company will notify the Customer as soon as possible and offer alternative
solutions.

8.12, Upon receiving the Reservation Confirmation, the Customer acknowledges that the
Transferhood Agreement has come into effect. From this point forward, cancellations and
changes will be subject to the Cancellation and Change Policy mentioned above.




8.13. The Company can not be held responsible for any damages arising from technical
issues or errors occurring during or after the reservation process. However, the Company
will make reasonable efforts to provide solutions to the Customer in such cases.

8.14. The Customer agrees that personal data provided during the Reservation process
will be processed in accordance with Bulgarian data protection laws and the EU General
Data Protection Regulation (GDPR).

8.15. The Company reserves the right to be unable to provide or modify the Services in
the event of force majeure situations that may arise during the Reservation process or the
provision of Services (such as natural disasters, pandemics, war, terrorist acts, etc.). In
such cases, the Customer will be informed as soon as possible, and suitable alternatives or
refund options will be offered.

8.16. After completing the Reservation process, the Customer can access reservation
details, request necessary changes, or purchase additional services through their
Customer Account. All these transactions will be subject to the terms of use of the
Platform and these General Terms and Conditions of Service.

8.17. The Company may request feedback from Customers to improve the reservation
process and the provision of Services. This feedback will be used to enhance service
quality and ensure Customer satisfaction.

8.18. This Reservation process and the procedure for concluding the Transferhood
Agreement are subject to Bulgarian laws and are interpreted within the framework of
these laws. In case of any dispute, Bulgarian courts will have jurisdiction.

SERVICE PROVISION PROCESS AND IMPORTANT INFORMATION

9.1. Description and Representation of Services

9.1.1. The Services covered by these General Service Terms and Conditions are those
available in the electronic catalog seen by the Customer on the Platform during
Reservation. For each Service, there is a "My Reservation Page" showing its basic
features.

9.1.2. Images and descriptions on the Platform may differ from the services actually
provided. These differences may particularly be in terms of vehicle model/category,
color, shape or size, and the geographical area where the transport service will be
provided. The Company undertakes to ensure that the Services are represented as
close to reality as possible.

9.1.3. The maximum age of vehicles used for transport services is 8 (eight) years. This is
applied to ensure service quality and safety.

9.2. Vehicle Changes and Upgrades

9.2.1. The Company may make a "Free Upgrade" to improve service quality. For example,
a Customer who selects a standard Sedan during Reservation may be transported
with a Standard Van / First Class Van or a MiniBus. These upgrades are made when
the requested vehicle type is not available and may not be notified to the Customer in
advance.

9.2.2. For more information about the models/categories of vehicles to be used for
transport service, refer to the Company's help page.

9.3. Reservation and Transferhood Agreement Process

9.3.1. Following the Reservation Confirmation, the Company carries out the intermediation
activity by requesting the suitability of Carriers to fulfill the requested transport
service on behalf of and for the account of the Customer.

9.3.2. The Company sends a "Transport Communication" email to the
Customer/Passenger within 24 hours before the date and time the transport is to
begin. This email informs:

e That the transport request has been accepted by the Carrier and the
Transferhood Agreement has been concluded, or



e That the transport request has not been accepted and the Transferhood
Agreement could not be concluded.

9.3.3. If the Transferhood Agreement has been signed up to 6 hours before the start date
of the transport, the Customer can check the Carrier and transport details via the
Platform.

9.4. Changes and Updates

9.4.1. In case of any change in the Transport Communication, the Company sends a new
Transport Communication to the Customer/Passenger. The last sent Transport
Communication will be valid.

9.4.2. The Transport Notification includes route details. The actual departure time may be
15 minutes earlier or later than the time in the notification.

9.5. Service Availability and Cancellations

9.5.1. The Company may not be able to conclude the Transferhood Agreement due to the
Carrier's unavailability or other reasons. In this case, the Company cannot be held
responsible for the unavailability of the Service.

9.5.2. In case of temporary or permanent unavailability of the Service, the Company
informs the Customer and refunds the paid amount. If there is time for the Service to
take place, only a refund is made, no alternative solution is offered.

9.5.3. In case of multiple Reservations, the unavailability of one Service does not affect
other Reservations.

9.6. Carrier Performance Evaluation

9.6.1. The performance of Carriers is evaluated by Customer reviews and the Company's
algorithm. This evaluation considers the age, model, and images of the vehicle.

9.6.2. This evaluation system aims to continuously improve service quality and increase
Customer satisfaction.

10. DURATION OF THE TRANSFERHOOD AGREEMENT

10.1. The Transferhood Agreement ends with the occurrence of one of the following
situations:
10.1.1. The Company's sending of the last Transport Communication to the
Customer/Passenger informing that the Transferhood Agreement has been signed;
10.1.2. The Company's sending of the Transport Communication to the
Customer/Passenger informing that the Transferhood Agreement could not be
concluded.
10.2. The contract period continues until the completion of the Transport Service.

11. PAYMENTS

11.1. Payment Obligation and Methods

11.1.1. The Customer undertakes to pay the fee for the reserved Transport Services
within the time and manner specified in these General Service Terms and Conditions.
11.1.2. Payments can only be made by one of the methods specified at the bottom

of the Platform and explained below.
11.2. Credit and Debit Cards

11.2.1. International credit cards and debit cards are accepted.
11.2.2, Payment is made at the moment the Reservation is submitted.
11.2.3. Payment card information (card number, owner, expiration date, security

code) is encrypted and transmitted directly to the payment processor. The Company
cannot access or store this information.
11.2.4. If payment cannot be received for any reason, the sale transaction will be
automatically canceled and the Customer will be informed by email.
11.3. Digital Wallets and PayPal
11.3.1. Digital wallet payments such as PayPal, Google Pay, Apple Pay are
accepted.



11.3.2. When the Customer chooses digital wallet payment, they are directed to the
relevant payment provider's website.
11.3.3. These services use the most up-to-date SSL security and data encryption
protocols.
11.4. Accepted Currencies
Payments are accepted in USD, GBP or EURO. Exchange rate fluctuations are not the responsibility
of the Company.
11.5. Receipts and Invoices
Receipts and/or invoices for Transport Services are issued by the Carrier. The Company manages
the necessary IT procedures for transmitting these documents to the Customer when required.
11.6. Refunds and Repayments
11.6.1. In case of contract termination or any refund, the Company makes the
refund using the same payment method used for the purchase, unless otherwise
agreed.
11.6.2. Refunds are made within 5-7 business days after the transaction is
approved.
11.7. Compliance with Bulgarian Laws
The Company takes all necessary measures to protect the Customer's rights in prepaid
reservations in accordance with Article 55 of the Bulgarian Consumer Protection Act of 2005. This
includes securing the amount paid by the Customer in case of bankruptcy or insolvency of the
Company.

12. TRANSPORTATION SERVICES PRICES

12.1. Pricing and Currency
12.1.1. The prices of transportation services specified on the Platform are shown in
EUR, GBP or USD depending on the currency valid in the region where the Customer
makes the Reservation.

12.1.2. VAT is included in all prices stated. The VAT rate is fixed for all services
regardless of the type of service.
12.1.3. Prices are determined by the Company and Carriers are obliged to comply

with these prices.
12.2. Price Determination Factors
The price of transportation services may vary depending on the following factors:

12.2.1. Departure and arrival date and/or location

12.2.2. Type of transportation service requested (airport transfer or hourly
transportation)

12.2.3. Additional services requested

12.2.4. Time and distance

The Customer actively contributes to the determination of the price by entering information about
these factors during the Reservation stage.
12.3. Price Updates and Guarantees
12.3.1. Prices are regularly updated and may show discounts or increases.
12.3.2. After the Reservation is made, the stated price is guaranteed for the
Customer. However, the Carrier may charge additional fees for developments outside
the Reservation (e.g., additional stops or excess baggage). These additional
payments can be made in cash or by credit card and are outside the Company's
responsibility.
12.4. Promotions and Discounts
The Company may offer promotion or discount codes from time to time. The use of these codes is
subject to relevant terms and conditions.
12.5. Currency Conversion Fees
If the Customer's preferred currency needs to be converted to EUR, GBP or USD, all costs arising
from this conversion are borne by the Customer.
12.6. Price Transparency



12.6.1.

The Company undertakes to provide full transparency in pricing. The price

shown during Reservation represents the total amount to be paid unless otherwise

stated.

12.6.2.

The Customer will be able to see and approve the total price before

completing the Reservation process.
12.7. Price Disputes
In case of any dispute regarding pricing, the Customer should immediately contact the Company's
Customer Service. The Company undertakes to resolve the issue fairly and in a timely manner.

13. SERVICE RESERVATION AND CONTRACT TERMS

13.1. Reservation conditions vary according to the selected service class. Reservation
conditions applicable to all platform service providers can be accessed at
www.transferhood.com/booking-conditions.

14. RESERVATION MANAGEMENT: CANCELLATIONS, CHANGES AND REFUNDS

14.1. Reservation Cancellation Policy

14.1.1.

The Customer accepts that the general right of withdrawal specified in the

Consumer Law does not apply to these services, as these services are special services
to be performed on a specific date or period.

14.1.2.

However, the Customer has the right to cancel their reservation under the

following conditions:

14.1.3.

No penalty is applied and full refund is made for cancellations made up to 24
hours before the start date and time of the transport service.

For cancellations made 18-24 hours before the planned transfer start, 30% of
the total reservation fee is charged. The remaining amount (70%) is
refunded.

No refund is made for cancellations made within the last 18 hours or in case
of no-show.

For the cancellation process, the Customer should access to the Reservation

details page on the Platform and should follow the procedure there.

14.1.4.

Only the Customer who made the reservation can make a cancellation

request. Passengers or third parties cannot make cancellation requests even if they
are authorized by the Customer.

14.1.5.

Different cancellation rules may apply for special types of transfers such as

airport, port or train station transfers. Detailed information about these special
situations will be provided to the customer during the reservation.

14.2. RESERVATION CHANGE PROCEDURE

14.2.1.

The Customer has the right to modify their reservation under the following

conditions:

No penalty is applied for change requests made up to 24 hours before the
start of the transport service. However, any additional fees resulting from the
modification (e.g., vehicle upgrade, night tariff, etc.) will be covered by the
Customer.

For modification requests made within the last 24 hours, the Carrier may
charge an additional fee.
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14.2.2. In the event that a suitable Carrier cannot be found after a modification
request, the Customer may either cancel the reservation or maintain the original
reservation.

14.2.3. Reservation changes are only possible with the driver's approval. Any
additional fees must be agreed upon directly with the driver.
14.2.4. For reservation change requests, the Customer can contact the Company's

Customer Service:
a. E-mail: support@transferhood.com
b. Phone: [Current phone numbers]
c. Live support via the Platform
14.2.5. The status of the change request (Pending, Approved, Rejected) can be
tracked by the Customer via the Platform.

14.3. REFUND AND REPAYMENT CONDITIONS
14.3.1. If the Customer/Passenger is not present at the specified place at the start
time of the transport service (no-show), they have no right to refund even if it is due
to reasons that cannot be attributed to them (flight/train delay, etc.).

14.3.2. No refund is made if additional fees requested for unforeseen reasons are
not paid by the Customer.

14.3.3. Refunds are made within 5-7 business days using the original payment
method.

14.3.4. In case of cancellation of your flight or train service, no refund is made if

your reservation cannot be cancelled.
15. COMPANY RESPONSIBILITIES AND SERVICE LIMITATIONS

15.1. Our Service Commitments
15.1.1. As a Company, we commit to professionally provide the following services
after the Reservation Confirmation:
a. Contact the Carrier in accordance with the Customer's request and create the
Transferhood Agreement on behalf of the Customer.
b. Inform the Customer/Passenger about the status of the Transferhood Agreement.
c. Inform and provide support to the Customer/Passenger throughout the entire
process.
15.1.2. We make the Platform and its functions available for Customers' use, but
we are not responsible for problems that may arise from the use of the Platform.
15.1.3. We commit to ensuring the maintenance, updates, and data security of the
Platform.

15.1.4. We provide information and support to our Customers regarding the use of
the Platform.

15.2. Our Service Limitations and Disclaimer of Liability
15.2.1. The Company does not directly provide transport services. The
Transferhood Agreement is made between the Customer and the Carrier, and the
Carrier is responsible for its implementation.

15.2.2. Carriers are not employees, assistants, or subcontractors of the Company.

15.2.3. Invoicing and taxation of transport services are the responsibility of the
Carrier.

15.2.4. The Carrier is solely responsible for the following:

a. Application of the right of withdrawal (where applicable)
b. Guaranteeing the transport service
c. Timely response to Customer/Passenger communications
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15.2.5. The Company does not control the Carrier's performance and cannot
guarantee:
a. The existence, quality, safety, or suitability of the transport service
b. The accuracy of transport service descriptions
c. The security of the Customer's computer or mobile device
15.2.6. In cases where a Carrier cannot be found or service cannot be provided, the
Customer is given a full refund. However, the Company cannot be held responsible
for indirect damages resulting from this situation.

15.2.7. We reserve the right to inform the Customer and make necessary changes
in the face of unexpected situations.

15.2.8. The Company cannot be held responsible for problems arising from
incomplete or incorrect information provided by the Customer.

15.2.9. We are not responsible for damages resulting from Platform failures, except
in cases of intentional misconduct or gross negligence.

15.2.10. The Company is not responsible for the content and links of third-party
websites.

15.2.11. The Company cannot be held responsible for loss of business opportunity,
indirect or consequential losses.

15.2.12. Compensation claims cannot exceed the purchase price of the relevant
service.

15.2.13. The company comply with the provisions of the EU General Data Protection
Regulation (GDPR) in the processing of personal data.

15.2.14. We are not responsible for delays the Customer experiences with other

carriers (flight, train, etc.)

16. CUSTOMER RESPONSIBILITIES AND OBLIGATIONS

16.1. Use of the Platform and Services

16.1.1. The Customer undertakes to use the Platform and Services purchased
through the Platform only in accordance with these General Service Terms and
Conditions and Reservation Conditions, for legal purposes and without violating the
rights of the Company, Carriers and/or third parties.

16.1.2. The Customer agrees to indemnify the Company, its employees and
business partners against any compensation claims that third parties may make due
to actions or omissions related to their interaction with the Platform or Service

purchases.
16.2. Information Accuracy and Responsibility
16.2.1. The Customer declares that all information provided is accurate and not

misleading, and undertakes to keep this information up to date and immediately
notify the Company of any changes.

16.2.2. The Customer acknowledges that the information provided is necessary for
the Transferhood Agreement and its execution, and understands that they are
responsible for incomplete, incorrect or erroneous information.

16.2.3. In particular, during Reservation, it is the Customer's responsibility to:

a. Specify the correct pick-up/drop-off location,
b. Specify the correct pick-up time,
c. Report special needs (such as mobility restrictions, child passengers, pets, excess

baggage).
16.3. Provision of Required Documents and Information
16.3.1. The Customer is obliged to provide the Company with all materials and

information necessary for the provision of Services and the best execution of the
Transferhood Agreement.

16.3.2. They guarantee that they have the rights to use these documents and
information.



16.3.3. The provided content must not violate the rights of Passengers, third
parties, intellectual property rights, public order and legal provisions.
16.3.4. In case of violation of this provision, the Company reserves the right to
terminate the contract and claim compensation.
16.4. Liability and Compensation

16.4.1. The Customer is solely responsible for the documents and information
provided.
16.4.2. They exempt the Company, its partners and employees from liability for any

damage or injury that Passengers, Carriers and/or third parties may suffer.
16.5. Service Usage Authorization

16.5.1. The Customer declares that they have all the necessary authority, licenses
and permissions to use the Services offered through the Platform.
16.5.2. Any damage that may result from this declaration being incorrect is the

responsibility of the Customer, and they agree to protect the Company from all claims
and demands.
16.6. Obligation to Cooperate

16.6.1. The Customer undertakes to fulfill their obligations in good faith and to
respect the rights of the Company.
16.6.2. They agree to carry out the transactions requested by the Carrier or its

representatives and to cooperate in order not to hinder the provision of Services.
16.7. Indemnification Obligation
16.7.1. The Customer agrees to indemnify the Company against any liability, costs,
damages, and expenses arising from any claims, demands, or lawsuits brought
against the Company by Passengers or Carriers.
16.8. Selection of Service Providers
16.8.1. The Customer agrees not to engage any service provider other than the
Company for the provision of the Services.
16.9. Payment Authorization
16.9.1. The Customer authorizes the Company to collect necessary payments for
transport services and make payments to Carriers.
16.10. Equipment for Child Passengers

16.10.1. It is the Customer's responsibility to request the necessary equipment (child
seats, booster seats) for child passengers during Reservation.
16.10.2. In the absence of such equipment, the Company and the Carrier reserve

the right to refuse service and cannot not be liable for any compensation.

16.11. Notification for Special Needs

16.11.1. For passengers with mobility restrictions or situations requiring special
equipment, the Customer should notify these needs during or before Reservation.
16.11.2. Otherwise, the service may not be provided and no refund is made.
16.12. Pet Transportation
16.12.1. The request for pet transportation must be specified during Reservation, in
accordance with local laws and regulations.
16.12.2. The Customer/Passenger is obliged to provide an appropriate transport
carrier.
16.12.3. If these conditions are not met, the service may be refused and no refund is
made.
16.13. Baggage Rules
16.13.1. Each passenger is entitled to carry one small hand luggage (laptop bag,
camera bag, etc.) and one medium-sized luggage up to 20 kg free of charge.
16.13.2. For safety reasons, all baggage must be placed in the luggage
compartment.
16.13.3. Additional baggage request must be specified during Reservation.

16.14. Vehicle Capacity Selection



16.14.1. If the Customer chooses a larger capacity vehicle due to the amount of
baggage, this should be specified during Reservation.
16.14.2. Otherwise, the Company and the Carrier have the right to provide a suitable
vehicle according to the specified number of passengers.
16.15. Passenger Notification Responsibility
16.15.1. The Customer is responsible for informing all passengers included in the
reservation about the General Service Terms and Conditions, Privacy Policy, and
Reservation Conditions.
16.16. Carrier's Liability Limits
16.16.1. The Carrier is only liable for damages resulting from intentional or gross
negligence. For other damages, liability is limited to the violation of the fundamental
obligations of the contract and is restricted to foreseeable damages.
16.17. Communication Obligations
16.17.1. The Customer/Passenger agrees to contact the Carrier in case of delay or
disruption at the meeting point.
16.18. Reporting Service Disruptions
16.18.1. The Customer/Passenger must notify the Company of the non-performance
or incorrect performance of the transport service no later than 15 minutes before the
planned pick-up time.
16.18.2. Late notification may affect the right to full refund.

17. RESERVATION CANCELLATION BY THE COMPANY

17.1. The Company reserves the right to cancel Reservations made by the Customer in the
following cases:
a. Customers involved in payment fraud
b. Customers providing incorrect, incomplete or erroneous identity information
c. Customers presenting incorrect transport service data such as inappropriate route
or wrong distance
In such cases, no refund will be issued to the Customer, and the Customer is responsible for
compensating the Company for any damages incurred.

18. PRIVACY AND COOKIE POLICY

18.1. We recommend you review our Privacy Policy for detailed information about personal
data processing activities carried out by the Platform.

18.2. We kindly ask you to review our Cookie Policy for information about cookies used to
enhance the functionality of the Platform, facilitate navigation, and conduct usage
analysis.

19. FORCE MAJEURE AND UNFORESEEN CIRCUMSTANCES

19.1. The Company cannot not be liable for failing to fulfill its contractual obligations due to
force majeure or unforeseen circumstances, including but not limited to:

War or acts of terrorism War or acts of terrorism

Strikes

National or local emergencies

Transportation infrastructure failures

Electricity or other public utility interruptions

Earthquakes and other natural disasters

m0Q0UTO



20.

21.

22.

23.

INTEGRITY OF THE CONTRACT

20.1. The introduction and appendices of these General Service Terms and Conditions are an
integral part of the contract, even if physically separate, and are important for explaining
the mutual obligations of the Parties.

20.2. The invalidity, ineffectiveness or unenforceability of any provision in this contract does
not affect the validity of the rest of the contract or other applicable conditions.

20.3. If a limitation, exception, or restriction in this agreement is deemed invalid by a legal
authority, and the Company suffers a loss as a result, in cases of slight negligence, the
compensable damage shall not exceed the total contract price under any circumstances.

CUSTOMER SUPPORT AND COMPLAINT MANAGEMENT

21.1. To get information, communicate, request help or file a complaint, Customers can
contact our Customer Support team at support@transferhood.com.

21.2. The Company undertakes to respond to complaints as soon as possible and within 1
(one) business day at the latest.

CUSTOMER REVIEWS

22.1. Customer reviews published on the Platform are collected through the Company's
Trustpilot page. You can refer to our Trustpilot policy for detailed information about the
source and management of reviews.

SERVICE RANKING CRITERIA

23.1. During Customers' search for Services and related transport options, the Company
ranks the results according to predetermined criteria. This ranking algorithm primarily
considers the price (in ascending order) and the vehicle category selected during
reservation.

24. APPLICABLE LAW, COMPETENT COURT AND DISPUTE RESOLUTION

24.1. lLegal Framework
For matters, not explicitly stated in these General Service Terms and Conditions, the Law
of Obligations and Contracts of the Republic of Bulgaria and other relevant laws in force
can apply. If the Customer is classified as a "consumer" under the Bulgarian Consumer
Protection Act, the relevant provisions of this law apply, except for special provisions
related to distance contracts and contracts made outside the business premises.

24.2. European Online Dispute Resolution Platform
Pursuant to Clause 14 of EU Regulation 524/2013, an EU-wide online dispute resolution
platform (ODR platform) has been established for consumers. This platform can be
accessed at http://ec.europa.eu/consumers/odr/.

24.3. Priority of Mediation
Unless otherwise stated in the applicable Bulgarian laws, the parties agree to resort to
mediation before initiating legal proceedings in case of any dispute related to the use of
the Platform, Services, these General Service Terms and Conditions and Reservation
Conditions.

24.4. Mediation Process
The mediation process will be conducted through competent mediation institutions in
Bulgaria. The parties accept the rules and procedures of the mediation process.

24.5. Jurisdiction
For disputes that cannot be resolved through mediation:
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If the Customer is not classified as a "consumer" under the Bulgarian Consumer
Protection Act, the competent Bulgarian court at the location of the Company's
registered office will have exclusive jurisdiction.

If the Customer is classified as a "consumer", the dispute can be heard in consumer
courts in Bulgaria or in the competent court in the EU member country where the
Customer resides.



YcnoBus 3a nonsBaHe n 06K ycnoBus 3a o6cny)kBaHe

Monsi, 06bpHeTe BHUMaHWE: AHTTIMACKUSAT U TYPCKMAT NPEBOA Ha TO3M AOrOBOP Ca NpeaocTaBeHM 3a
yao6CTBO Ha HaliMTe AOCTaBYMLM, KOUTO HE rOBOPST 6barapckm e3uk. HesaBucuMMo OT ToBa, caMo
6barapckata Bepcus € npaBHO 06Bbp3Balla

Te3n O6wum ycnosus 3a obcnyxeaHe ("Ycnosua") ypexaaTt AOroBOpHUTE OTHOWeHUS Mexay MNTC
Tpasen ContowbHc - EOOL. ("KomnanuaTa") n Knnenta. Te3un YcnoBus obxBalwaTt nocpegHnyeckuTe
AENHOCTM, CBbpP3aHM C TPAHCMOPTHU, WOhbOPCKU, MOBUTHN N NOTUCTUYHU YCIYTX, NpeanaraHn 4ypes
nnatdopmaTta Ha KomMnaHusaTa.

KnneHTbLT ce cbrnacssa Aa n3nossea ycnyrute Ha KoMnaHuaTa B paMKuUTe Ha YC/10BUATaA, NOCOYEHN
B Te3n YCnoBwus.

YcnoBusaTa 3a non3saHe Ha HallaTa nnatgopma ca HepasjesiHa 4YacT oT Te3n O6Lwm ycnoBus 3a
obcnyxsaHe.

KnneHTbT TDHGBa BHMMATENHO [a npoYeTte Te3u YCNoBus, Aa rm otneyarta, ako e Heobxoanmo, nau
Ja ry 3anasm Ha TpaeH HocuTen. OCBeH ToBa, HaCTOATENHO Ce npenopbyBa Aa ce nperneaatr
MonutnkaTta 3a NnoBepuTeNIHOCT M NonuTmnkaTa 3a 6buckBuUTKUTE.

MNTC Tpasen ContowbHC - EOO[. ce aHraxxupa ga nogabpxa Te3n AOKYMEHTU aKTyaslHU U BUHArm
AOCTbNHW. Te3un Ycnosus Morat ga 6baaTt akTyanusmpaHu nnu MmoanduumpaHu oT BpeMe Ha BpeMe.
KnneHTbT ce cbrnacsea Aa npoyveTe akTyanHuTe YCNoBUA Npean Bcsaka nopbyka.

1. BbBEAEHME

YebcantbeT www.transferhood.com n npunoxeHuneto Transferhood ca co6cTBEHOCT Ha KOMNaHMATa
PTS Travel Solutions Ltd., peructpupaHa Ha agpec KHA3 BOPUC I N°108 eT.5 061.CODUSA,
rp.COoN4A 1301.

BcsakakBa MHdopMaums, Noaapbxka, 3anuTBaHUs UKW onSlakBaHUs MoraT Aa 6baaT cbobLleHM Ha
O6cny)BaHe Ha KJIMEHTU:

e [lo uMenn Ha cneaHusa aapec: info@transferhood.com

e Ypes yar B npunoxeHuneto / yeb nnatdopmaTta

e [lo TenedoHa: +908503079000

2. U3NON3BAHE HA NNTIAT®OPMATA
M3non3saliku Hawata nnatdopma, ce cunTa, Ye CTe npuenau cnegHuTe ycnoBus:

e AHraxwupare ce Aa usnonssate nnatdopMaTa caMo 3@ 3aKOHHU Liefn.

e CobrnacsiBate ce Aa He nNpasBuTe NOABEXAALUM UM M3MaMHU 3asBKU. HalwaTa koMnaHus cu
3ana3Ba NpaBOToO Aa OTXBbP/IM TakuBa 3asiBKM U Aa MHDOPMMpPa CbOTBETHUTE OpraHu, ako e
Heobx0AuMO, B C/lyyai Ye NoAo3mMpa ChLULECTBYBAHETO Ha TakMBa 3asiBKU.

e [lpu peructpauus v 3asiBsiBaHe Ha yCnyru cTe AJTbXHWU Aa NpeaocTaBuTe Ballns UMenn
aapec, NOLEHCKN aapec U Apyra KOHTakTHa MHdopMauus NbiaHO M ToYHO. MpeaocTtaBankm
Ta3u uHdopMaums, BUe CbLUO Ce CbrnacsiBaTe C HEMHOTO U3Mon3BaHe B rnpoLeca Ha
JocTaBka Ha ycnyraTta (Mons, BUXTe HallaTa noJinTuka 3a NnoBepuTeNHOCT 3a noapobHa
nHdopmauums).

e AKO NpefoCTaBUTE HeMb/IHA UK HETOYHa MHMOPMaLIMS, MOXe Aa HE € Bb3MOXHO Ja
06paboTuM BallaTa 3asBKa M Aa NpeAoCTaBUM ycnyraTa.

e HawaTa KoMNaHMs He MOXe Aa HOCU OTrOBOPHOCT 3a HeyAobCTBa unu LWeTu, KOMTo MoraT aa
Bb3HUKHAT OT NpobnemMn, CBbp3aHu C MHTEPHET (KaTo NPeKbCBaHUS Ha ycnyraTa,
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3.

HapyLeHNs Ha CUrYPHOCTTa, BUPYCHU MHMEKLUMN AN APpYrX CUTyauuu, KOUTO MoraT Aa ce
cumnTaT 3a popcMakopHu obcTosTencTea).

AE®OUNHUNLNN

3.1. ,, KomnaHusa™ vwam ,,AAMUHUCTPATOP Ha AaHHU™: ce oTHacs Ao MTC Tpasen ConoWbHC
- EOOJ. CepanuwieTo Ha KoMnaHusATa ce HaMmmpa Ha agpec KHA3 BOPUC I N2108 eT.5
061.CODUS, rp.CODNSA 1301. KomnaHusaTa e cobcTBeHmnK Ha Mapkata TRANSFERHOOD wu
MnatdopmaTa.

3.2. ,Mnardopma™: OTHacsa ce 3a yebcarita www.transferhood.com n MO6UAHOTO NpunoxeHne
Transferhood. Tasun geduHULMS BKNOYBA CbLLO APYrX MPUNOXEHUS U YCNYTX, NpeanaraHu
oT KomnaHusTa.

3.3. ,KnueHT": ®13nyecko uam 1pmandecko nuue, KOeTo 3asaBsBa NpefoCTaBsAHETO Ha Ycnyru
3a cebe cn nnu 3a MNbTHUK Ype3 MnatdopmaTta. OCBEH ako He e MocoYeHo Apyro, KnneHTsT
ce cuuTa 1 3a MMbTHUK.

3.4. ,,MbTHMkK": OTHaca ce 3a NMLETO, KOETO AENCTBUTENIHO Ce Bb3MoJ3Ba OT TpaHcnopTHaTa
ycnyra. ToBa nuue Moxe aa 6bvae nnu aa He 6bae CcbuoTo KaTo KnneHTa.

3.5. ,,AkayHT": OTHacs ce 3a IMYHOTO NPOCTPaAHCTBO, Cb3AaAeHOo OT KineHTmTe 3a nsnonseaHe
Ha dyHKUuuTe Ha MnaTdopmaTa. AKayHTHT CbAbpxa MHGOPMaUMs 3a CaMOIMYHOCTTa U
KOHTaKTuTe Ha KnueHTa.

3.6. ,YcnoBusa 3a pesepBauma’: OTHacsa ce 3a AOKYMeHTa, perynupaly cneynanHute ycrnoBus
Ha [orosopa 3a Transferhood. To3n AoKyMeHT MoXe Aa 6bae A0CTbMNEeH Ha
www.transferhood.com/booking-conditions.

3.7.,,06wm ycnosusa 3a ob6cnyxxBaHe": OTHacs ce 3a TO3M AOKYMEHT, peryaunpaty,
AOroBopHUTE OTHOWeHUS Mexay CTpaHuTe. To3mn 4OroBop € npeaMeT Ha 6bnrapckuTte
3aKOHW 3a efIeKTPOHHA TbProBus.

3.8. ,,MpeBo3Bayu": OTHacsa ce 3a GU3NYECKO UK LOPULANYECKO nLe, NPeaoCTaBsILWo
TpaHcnopTHM ycnyrun ypes MNnatdopmMaTa 1 npvemallo Te3n YCnoBus 3a NapTHLOPCTBO.

3.9. ,TpaHcnopTtHa ycnyra": OTHacs ce 3a ycnyraTta 3a NbTHUYECKN aBTOMOBGWIEH NpeBo3,
npepocTtaBsiHa OT lNpeBo3Baya Ha KnueHTuTe. Te3un ycnyru BKAOYBAT MPaacky NbTyBaHUS,
TpaHcdepu A0 NeTULa 1 NOYaCcoBM YCYyru 3a HaeM.

3.10. ~CTpaHn": OTHacsa ce 3a KomnaHuata u KnneHta 3aegHo.
3.11. ~YCNOBMSA 3a NapTHbOPCTBO": OTHAcs ce 3a YC/I0BUATA Ha TOBa Cnopa3yMeHue.
3.12. ~dorosop 3a napTHbopcTBo": OTHAcH ce 3a Cropa3syMeHUETOo, CbCTOALO Ce OT

YcnosuaTa 3a napTHbopcTBo, O6wmTe ycnosusa 3a obcnyxsaHe, YCNoBMSTa 3a pe3epBauus
M opyru cnopasymenmsa mexay CrpaHuTe.

3.13. ~fonntuka 3a noBepurenHocT": OTHacs ce 3a AOKYMeHTa, o6sicHSBalL MeToauTe
Ha KoMnaHusaTa 3a cbbupaHe, ynpasneHme n obpabotka Ha NMYHM AaHHKW Ha KnneHTn n
MbTHUUKM B cboTBeTCTBME € O6WNA pernamMeHT 3a 3awmTta Ha gaHHuTe Ha EC (GDPR).

3.14. ~Aorosop 3a Transferhood": OTHacs ce 3a cnopa3syMmeHuneTo, opMMpaHO Mexay
KnueHta n KomnaHuaTa 3a PesepBaumsaTta, HanpaseHa 4ype3 NnaTdopmaTa, perynmpailo
B3aMMHWTE NpaBa W 3a4b/IHKeHUS OTHOCHO NMOCpeaHMYecTBOTO Ha TpaHcnopTHaTta ycnayra.
ToBa cnopasymeHue obxBawa ObwmTte ycnosusa 3a obcnyxsaHe, YCNoBUsTa 3a pe3epBauns
M TpaHCMOPTHOTO CropasyMeHuMe 1 BAM3a B CMAa Npu NoTBbpXxAeHue Ha PesepBauunaTa.

NMPABA HA MHOYCTPUAJTHA U UHTENEKTYAJTHA COBCTBEHOCT

4.1. lomeinH nmeto www.transferhood.com npuHagnexu Ha MTC Tpasen ContowbHc - EOOA.
Bcuukum npasa Bbpxy MnaTtdopmarta n BCUUKN HEMHN KOMMNOHEHTWU, BK/IIOUYUTENHO NPaBoTo
Aa ce M3Mnon3sBa M Aa ce U3BAn4ya nosnsa oT TbproBckaTa Mapka, npuHaanexart camo Ha MTC
Tpaeen ContowbHc - EOO/A.

4.2. MnaTtdopmara, KaTto UsaJ0 U C BCUUKUTE CUM OTAENHWN efleMeHTn (BU3yanHu Matepuany,
MUCMEHO CbAbpXXaHue, BUAeO CbAbpXaHWe, flora n T.H.), Ce CUMTa 3a UHTesNeKTyasiHa
paboTa, 3aWmnTeHa CbracHoO 3akoHa 3a MHAyCTpManHaTa cobCTBEHOCT M 3aKoHa 3a
aBTOPCKOTO MNpaBo. Ta3n 3awwmTa obxBalla CbLLO M NMpaBHUTE TEKCTOBE Ha nnaTdopmMara.

4.3. KonnpaHeTo, usternsaHeto, MmoanduumpaHeTo Uan n3noa3BaHeTo Ha TbproBCKUTE MapKy,
BMAEOK/INMOBETE, lorata 1 Apyrute efNemMeHTn Ha To3m yebcanT, n3usaiao Uam 4acTuyHo, 3a
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KaKBaTo U Oa € uen n B KakBato U Aa € cpeaa, € CTporo 3a6paHeHo 6e3 npeaBapuTesniHO
NMMCMEHO O,El06p6HMe OT NpUTeEXaTennte Ha npaearta.

5. NPEOAMET HA OINOBOPA U NPEAOCTABAHU YCNYTU

5.1. lomenH nmeto www.transferhood.com npuHagnexu Ha NTC Tpasen ContowbHc - EOO.
Bcuukn npasa Bbpxy MNnatdopmaTta M BCUYKN HEWHU KOMMOHEHTW, BKIKOYUTENHO NPaBoTo
Ja ce n3nosnsea u Aa ce U3Banya nossa oT TbproBckaTa Mapka, npuHaanexart eANHCTBEHO
Ha MNTC Tpasen ContowbHC - EOOA.

5.2. MnatdopmaTa, KaTo USAA0 U C BCUMKUTE CU OTAENHU eneMeHTH (BU3yanHu matepuanu,
NUCMEHO CbAbpXaHWe, BUAEO CbAbpXaHWe, flora 1 T.H.), Ce CYMTa 3@ UHTeNeKTyasiHa
paboTa, 3awmMTeHa CbrnacHoO 3akoHa 3a uHAycTpuanHaTa cobCTBEHOCT M 3akoHa 3a
aBTOPCKOTO NpaBo. Ta3u 3awmTa obxBalla CbLIO U NPpaBHUTE TEKCTOBE Ha nnaTdopmarTa.

5.3. KonupaHeTo, nsternaHeTo, MoOANMPULNPAHETO UM N3NON3BAHETO Ha TbProBCKUTE MapKu,
BUAEOK/INMNOBETE, oraTa U Apyrute efieMeHTU Ha To3n yebcalT, U3Lusaa0 UamM YacTUYHO, 3a
KakBaTo M Aa € uen M B KakBaTo M Aa e cpeaa, e cTporo 3abpaHeHo 6e3 npeaBapuTenHo
nucMeHo ogobpeHne OT npuTexartenute Ha nNpasaTa.

5.4. Ypes usnonssaHeTo Ha MnatdopmaTa, noTpebutenmte nMaT Npaso Aa npernexaart
CbAbPXAHMETO TYK CaMO 3@ JIMYHWN U HETLProBCKU Lenn. BCSKO TbproBCKO M3MNon3BaHe Ha
TOBa CbAbpKaHWe e 3abpaHeHo.

5.5. CodtyepbT, npenocraseH Ha MNMnatdopmata, e cobctBeHocT Ha MTC Tpasen ContoWbHC -
EOO[. nnu cboTBETHUTE NpUTeXaTenn Ha anueHsun. MNotpebutenmte HaMaT nNpaBo 4a
KonupaTt, MmoanduumpaTt, pa3npocTpaHaBaT, NpoaasaTt, OTAasBaT NoA HAaeM WUaWM 3aeMaT To3u
codTyep.

5.6. NoTpebutennte He MoraTt Aa U3MNoN3BaT KOATO U Aa e YacT oT lNnaTtdopmaTta Ha Apyr
yebcalT unu fa NpenocTaBaT Bpb3ka KbM Apyr yebcalT 6e3 npeaBapuTenHOTO NUCMEHO
pa3peweHue Ha NTC Tpasen ContwowbHC - EOOA.

5.7.1TC Tpasen ContowbHc - EOO/. c1 3ana3Ba npaBoTo Aa npearnpueMe npaBHU AeUCTBUSA U
Aa npeteHaupa 3a obesweTeHne B Clyvyal Ha HapyLleHue Ha npaBaTa cu Ha
MHTeneKTyasnHa cobCTBEHOCT.

5.8. MTC Tpasen ConowbHc - EOOA. cv 3ana3sa NpaBoTo Aa npernexaa, peaaktnpa wuim
npemaxsa noTpebutencko cbabpxaHue, nybamkysaHo Ha MnaTtdopmaTa.

5.9. Ypes usnpawaHe Ha cbabpxaHue KbM NnaTtdopmara, ce cumTa, Ye noTpebutenuTe ca
npepoctasunu Ha MTC Tpaeen ContowbHe - EOOA. cBeToBHO, 6€3Bb3Me34HO,
NpexBbp/ISEMO U NOAJEXaLlo Ha NoAJNLEH3MPaHe NpaBo Aa M3MoJ3Ba TOBA CbAbpXXaHMUeE.

5.10. MNpaBaTa n orpaHMYeHunsTa, NOCOYEHN B TO3M YeH, ca npeaMeT Ha 6barapckuTe u
€BPONEeNCKNTE 3aKOHN U Ce TbJIKyBaT B PaMKUTE Ha Te3U 3aKOHMW.

6. HAJINYHOCT N OrPAHUYEHUA HA YCIIYTUTE
6.1. MNoaapbxKka Ha nnaTdopMmaTa U TEXHUYECKN MHTEPBEHLUN
6.1.1. KoMnaHuaTa MoXe BpeMeHHO Aa npeycTtaHoBu YcnyruTte 3a Heobxoamma noaapbiKKa
wnu nogobputenHa pabota no MNnatdopmarta 6e3 npeasapuTenHO yBegoMneHue. Tesun
npeKkbCcBaHMS We 6baaT 3aBbpLlUEHM BbB Bb3MOXHO Hal-KpaTbK CPOK.
6.2. MepKK 3a CUIypHOCT 1 MOBEPUTENHOCT
6.2.1. KoMmnaHuATa cu 3anas3sBa MNpaBoTo Aa MpeKbCHe NpefocTaBsaHETO Ha YC/yru rno BCSKO
BpeMe nopaan OCHOBaTE/HU MPUYNHU 3@ CUTYPHOCT UM NOL03PEHUE 3a HapyLUEeHUS
Ha NOBEpUTENHOCTTA.
6.3. lpaBo Ha 0TKa3 Ha pe3epBauumn
6.3.1. KoMmnaHuaTa nMa npaso Aa oTkaxe PesepBauuun B cnegHuTe ciydan:
a. 3asBKM OT NOTpebuTenu, YNEeTo KOMYECTBO MM YEeCTOTa Ha NMOKYMNKN B
MnatdopmaTa narnexaga HeobmnyarHo;
b. 3asBku oT KnneHTH, KOMTO MMaT TeKyLL NpaBeH cnop ¢ KomnaHusaTa;
c. 3asBku oT KnneHTn, 3a KOMTO ce nogo3mpa udMama C KpeauTHU KapTu;
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d. 3asBku oT KnneHtn, 3a KOUTO e yCTaHOBEHO, Ye ca NpefoCTaBU/IN HeMb/lHa,
HETOYHa MM HeBsApHa MAeHTUMdUKaAUMOHHA MHOopMaLmS.
6.4. KauyecTtBo Ha ycnyrute v yaoBNeTBOPEHOCT HA K/IMEHTUTE
6.4.1. KoMnaHusaTa cv 3anassa npasoTo Aa orpaHuyuun AocTbna A0 Ycnyru 3a KnneHTty,
KOUTO Npean3BUKBAT NOBTapsSALWM Ce OnnakBaHusA, C Len nogabpXXaHe Ha KayecTBOTO
Ha Ycnyrute n yaoBneTBOpeHOoCTTa Ha KnneHtute.
6.5. Henpeopgonuma cuna
6.5.1. B cnydaun Ha HempeoaonMMa cuia Kato npupoaHu 6eacteums, envaemMnm, BomHa,
TEPOPUCTUYHM akToBe, KOMNaHudaTa nma rnpaso BPEMEHHO Aa NpeyCcTaHOBU UKU
orpaHuuu Ycnyrure.
6.6. OrpaHnyeHuns, 6a3mpaHm Ha HaToOBapBaHeTO Ha cucTtemaTa
6.6.1. B cnyuyali Ha npekoMepHO HaToBapBaHe Ha lMNnaTtdopmaTa, KoMmnaHmnsaTa Moxe
BPEMEHHO Aa crpe unam orpaHnuun ogobpeHneTo Ha HOBM Pe3epBauum, 3a Aa nogabpxa
ctabunHoCTTa Ha cucrtemara.

7. PETNCTPALUNMA, Cb3OABAHE U YINPABJIEHUE HA AKAYHT
7.1. lonyCTUMOCT Ha noTpebutennte 1 Bb3pacroBa rpaHuLUa
Bceku KnuneHT, KONTO MMa AocTbn n/unm usnonsea MnatdopmaTa, geknapupa, 4ye:

e MMa npaBocnocobHOCT Aa U3BbpLUBA TPaH3aKLUMW CbI1aCHO 3aKOHUTE Ha CBOSATa CTpaHa,

e E Ha noHe 14 roauHun, 3a Aa Hasurmpa B NnatdopmaTta n Aa oTBOpY akayHT (OCBEH aKko He e
NOCOYEHO APYro OT 3aKOHOAATEsICTBOTO Ha TAXHaTa pedepeHTHa Abpxasa),

e E npaBocnocobeH Aa usnonssa BCUYKKU ycayrn (18 roanHU, OCBEH akoO HE e NOCOYEHO ApYro
OT 3aKOHOAATENCTBOTO Ha TaAxHaTa pedepeHTHa AbpXKaBa).

7.2. 13nckBaHMA 3a Cb3aBaHe Ha aKayHT

3a ga ce Bb3Non3BaT OT ycnyrute Ha MNnatdopmaTta, KnneHtute tpsbea:
e [la 3aBbpluat npoueayparta 3a perucrpaums,
e [la npenoctaBaT Heo6X0AMMUTE NINYHU U/NNN TbProBCKU AAHHW,
e [la vMaT BanmAaeH MeToj 3a nnawlaHe.

7.3. lMpouenypa 3a perncrpaums

KnueHTnTe Morat aa ce perncrtpunpart 4pes ye6cal71Ta M MobmnnHoTo NMpUNoXeHne, Kato cnensart
TE3N CTbMKU:

7.3.1. Peructpauus upes yebcaurt:
e Morart ga Bnsa3saTt ¢ akayHT B Google nnun Apple namn aa cb3gagaTt HOB akayHT.
e BubBexaaT nnuHa nHdbopmauusa (Mme, pamunus, TenedoH, UMenn).
e [MpouutaT 1 npmemat O6WUTE ycnoBus 3a obcnyxeaHe u MNonutmnkaTa 3a
noBepuUTENHOCT
e 3aBbpLIBAT perucrtpaumsTa, Kato KaMkHaT Bbpxy "Cb3JABAHE HA AKAYHT"

7.3.2. Peructpauusa ypes MOBGUNIHO NPUIOXKEHME!
e BbBexaaT nnuHa nHdopMauua 1 3agasaT naposna n n3bupaT npeanovnTaH
e3uK.
e [MpuemaT O6wWMTE ycnoBusa 3a obcnyxeaHe n MNonuTMkaTa 3a NOBEPUTENHOCT.
e 3aBbpLIBAT pernucrtpaumsTa, Kato KAMkHaT Bbpxy "Cb3JABAHE HA AKAYHT"

7.4. ToTBbpXAEHNE N AOCTbMN A0 akayHTa



KoMnaHusiTa NnpoBepsiBa BbBeAeHaTa UH(OPMaUMS U MOXeE [la NoMcKa AOMb/HUTENHA MHbOopMaLus,
ako e Heobxoammo. Cnepn onobpeHne Ha perucTpaumsTa, KnMeHTbT MoXe Aa nofayum AOCTbN 4O CBOS
aKayHT.

7.5. ®yHKUUM Ha aKayHTa

Ypes cBouTe akayHTU, KnneHTuTe mMorarT:
e [la ynpaBnsBaT pesepBaLuu,
e [la umaT [OoCTbM 4O pasnucKuy 3a niallaHe n dakTypu,
e [a npernexaaT MHdopMauus 3a NpeBo3Baya,

[a vMaT foCTbn A0 NOTBbPXKAEHMS 3a pesepBaLum.

7.6. CUrypHOCT Ha AaHHUTE U MOBEPUTENHOCT

Bcuuku fnaHHuM ce O6paGOTBaT B CbOTBETCTBUE C NPUNOXKNMUTE p83ﬂ0p6ﬂ,6l/1 n Monutukara 3a
NOBEPUTENTHOCT.

7.7. CUrypHoCT Ha akayHTa

MHd)OpMaLI,VIFITa 3a adKayHTa € JIndHa U HE MOXe Aa 6bae cnogensiHa. KnmeHTtuTe ca OTroBOpPHU 3a
BCUYKU AEVIHOCTM, M3BBbPLUEHU YPE3 TEXHUTE aKayHTHW.

7.8. lpoMsHa Ha napona
KnneHTnTe MoraT Aa NPOMEHAT NaposinTe CU No BCAKO BpeMe.
7.9. TOYHOCT Ha MHpOopMaLmaTa

Knuentnte ca OTroBOpHU 3a TOYHOCTTA Ha NpeaocCtaBeHaTa OT TAX VIHCI)OpMaLI,VIFI n Tpf—I6Ba Aa
cbobuiaBaT 3a aKTyainsauumn.

7.10. YBenomneHne 3a HeOTOpMU3npaHo U3non3BaHe

Knuenture TDHGBa He3abaBHO aa VIHCI)OpMI/IpaT KoMnaHusaTa B cnyanl Ha NoAO3PUTENTHU LENHOCTH.
KoMnaHuaTa He MoXe fla Hocun OTroBOPHOCT 3a KbCHO AOKJ1aABaHU AEeNHOCTH.

7.11. MpoBepka Ha akayHTa

KoMmnaHusATa c1 3ana3Ba NpaBoTO Aa NpOBepsiBa akayHTUTE M NpeaocTaBeHaTa MHdopMaums.
7.12. N3TpuBaHe Ha akayHT

KnueHTnTe mMoraT Aa U3TPUAT CBOUTE akayHTW MO BCSAKO BpPeEMe.
7.13. HeakTMBHKN akayHTH

KoMmnaHuaTa uma npaBo Aa 3aTBOPUN aKayHTU, KOUTO HE Ca 6unu nsnonseaHn B npoab/KEHNE Ha 18
Meceua, ¢ 7-AHEBHO npeaBapuTesIHO yBeaoMJTIEHUE.



8. MPOLIEAYPA 3A NOAABAHE HA PE3EPBALINA U CKJTHOYBAHE HA IOFOBOPA
TRANSFERHOOD

8.1. Te3n O6wm ycnosus 3a obcnyxeaHe 1 getannuTe Ha MNnatdopmaTta He npeacTasnssar
nybnnyHa odepTa, a caMo rnokaHa 3a oTnpasBsiHe Ha odepTa 3a NOoKynkKa Ha Ycnyru.
8.2. B cboTBeTCTBME C 6BArapcKOTO 3aKOHOAATESNICTBO 3a e/leKTPOHHa Tbproeusl, KomnaHuaTa

nHdopmmpa KnneHtute 3a crnegHoTo:

e [JloroBopbT Mexay KoMnaHusaTa u KnueHTta ce ckousBa ypes VIHTepHeT;

e  KnuneHT®bT We Hanpasw PesepBauunaTta opuumanHa, Kato 4O0CTbNu
MnaTtdopmaTa Ha www.transferhood.com v cneasa onpegeneHuTe
npoueaypu;

e PesepBauusTa we 6bae 3aBbpLUEHA, CneABalikM onucaHaTta TyK npoueaypa,
AOCTbMHA Ha aHMUACKN, TYPCKN, (PPEHCKM, MCMAHCKN, HEMCKN U
UTanuaHcku esuk. PesepBaunsata Moxe ga 6bae Kopurnmpana,
mMoanduunpaHa 1 aHynmMpaHa no BCAKO BpeMe A0 NoAaBaHETOo I;

e [lopasaHeTo Ha Pe3sepBauusTa npeacTasnssa Heobebp3Balla odepTa 3a
nocpefHMYecka AeMHOCT 3a TpaHCnopTHa ycnyra 3a nuua n 6arax, KosaTo Aa
6bae nsBbpleHa ot NpeBo3Bay oT UMeTo Ha KnuneHTa/MbTHUKA;

e PesepBauuaTa LWe noasexu Ha oueHka ot KoMnaHuaTa, KOATO U3PUYHO CU
3ana3sBa NpaBoTOo Aa S NMpUEME UK OTXBbP/N, cflel NpPoBepKa Ha
Ha/IM4yHOCTTa Ha lMpeBo3Bayu 3a U3MNbJIHEHWE Ha 3asBeHaTa TPaHCNopTHa
ycnyra.

8.3. 3a pa 3agBu Ycnyrn, KnneHToT TpsabBa Aa nonbiaHW 1 nogage dopMynsap 3a 3asBka B
eneKTpoHeH dopMaT, KaKTo cneaBa:

b.

KnuneHnTbT TpabBa Aa AOCTbNM rnaBHaTa cTpaHuua Ha MnatdopmaTta Ha
https://www.transferhood.com;
Tyk KnneHTobT Tpabea:

8.3.1.b.1. [a n3bepe 3aaBeHaTa TpaHCNoOpTHa ycnyra (rpaackn MbTyBaHUS,
NeTULLHW UM NOYacoBU pe3epBaunn);
8.3.1.b.2. B 3aBMCMMOCT OT TOBa Aanu e neTuileH TpaHcdep (neTuwe Ha

npucTuraHe unvM 3aMMHaBaHe, AeCTUHauus, Aata Ha TpaHcdepa, AaTa Ha
BPpblUaHe, ako e NMpuaoXmnMo, 6pon MbTHULM) MK NOYacoB TPAHCMOPT
(MAcTO Ha B3eMaHe, HavanHa AaTa Ha TpaHcnopTa, NPOABL/IKUTENHOCT B
yacose, 6poit MbTHUUM), Aa NONb/HN HEOBXO0AMMUTE MofieTa C HyXKHaTa
nHdopmaumnsa n ga kimkHe 6yToHa "TbpceHe";

8.3.1.b.3. [a n3bepe xenaHusa BuA TPAHCMOPT, BKIOYUTENHO BCUYKU
OOMb/IHUTENHWU YCAYrK, NpeanaraHy, KbAeTo ca HalMYHU N U3PUYHO
nocoYeHun, n ga knnkHe "N3bepun".

AonbAaHUTENHUTe ycnyru MmoraTt Aa BKJ/IlouBaT:

e TocpewaHe 1 no3apas: MpeBo3BaybT LEe Yaka B 3asaTta 3a NpUcTUraHe Ha
CbOTBETHUSA TEpMUHaN c Tabena 3a NpMBETCTBME 3a UAeHTUdUKaUUS.

e BpeMe 3a nsyakBaHe: 1 yac 6e3nnaTHO BpeMe 3a M34YaKBaHE 3a JIETULLHM
TpaHcdepu, 15 MUHYTK 3a Apyru TpaHcdhepu.

e Ot BpaTa Ao BpaTa: MbTHUKBLT Ce B3eMa OT IMTaBHUS BXOA Ha agpeca 3a
B3eMaHe U ce OCTaBsi Ha IMMaBHUS BXOA Ha aApeca 3a OoCTaBsiHeE.

e [opTuepcka ycnyra: NpeBo3BaybT NoMara ¢ HOCEHETO M TOBApPEHETO Ha
6araxa B NpeBO3HOTO CPeACTBO.

8.3.1.b.4. [a nonbaHM AONBbAHUTENHUTE 3a4b/IKUTENHN noneTa (HoMep Ha
noneT/Bnak; 3asBKa 3a AONbAHUTENIHU YCYrM KaTo AeTcko obopyaBaHe;
BCsSIKakBM 6enexku 3a npeBo3Bada) U Aa kankHe 6yToHa "Mpoabmxkn”;
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8.3.1.b.5. [a BbBeae nHdopmaumaTa 3a nbTHUKa(umTe) (MMe, hamunums,
uMenn n TenedoHeH HoMep) 1 Aa KInkKHe 6yToHa "lMpoabxu";

8.3.1.b.6. [a BbBene nHdbopmMaumaTa 3a dpakTypupaHe, HeobxoanmMus mMeToq 3a
nnawaHe u BCUYKU ApYyrn HeobxoanMn AeTannm, cnes KoeTo Aa KinKHe
6yTtoHa "lMpoabmxn";

8.3.1.b.7. [a knukHe "Mnatn", 3a ga npepage enekTpoHHO odepTaTta 3a
NOKynKa c BCUYKN HeobxoamMMu aaHHM Ha KoMnaHuaTa;

MeToanTe 3a NnallaHe BKIOYBAT KpeauTHa unu npeannateHa kapta (Visa, Mastercard, Amex,
Maestro) nnu aurntanHu MeToam 3a nnawaHe kato Google Pay, Apple Pay u PayPal.

KnueHTbT TpsibBa Aa NpeAocTaBu UMen agpec u TenedoHeH HOMEpP, KOUTO MoraT Aa 6baat
npunucaHu Ha MbTHMKa 3@ U3NbHEHUETO Ha [JoroBopa Transferhood v 3a cboTBETHUTE AENHOCTU
no cHabasBaHe, 06paboTka 1 BCUYKKN APYrU AEWHOCTU, CBbp3aHu C PesepBauusTta u
nocpeaHUYecknTe aeHoCcTn Ha KomnaHuaTa n/unm MNpeeo3saya.

8.3.2. Pe3toMe Ha pesepBauusTa: lNpean nanpalwaHe Ha PesepBauunsTta, KnneHTsT we 6bae
MOMOAeH Aa naeHtTnduumpa n Kopurmpa BCUUYKM Bb3MOXHM rPeLKn, BHUMATENHO Aa
npoyete Te3u O6wu ycnosms 3a npogaxba, YcnosusaTa 3a pesepsaums u NonutukaTta
3a NOBEPUTENIHOCT, Aa OTrneyaTa Konue, U3non3Baiku onuuaTa 3a neyar, u Aa 3anasu
WK NoucKa Konue 3a SIMYHO nonseaHe. (B MoMeHTa HAMaMe Takasa 06n1acT)

8.3.3. lpouec Ha 3aBbplIBaHe Ha pe3epBauyusaTa
PesepBaumnsTa ce cumTa 3a 3aBbplUEHa, KOraTo ca U3Mb/IHEHU CNEAHUTE YCNOBUSA:

a. KnuneHTbT nonbnea popmMynsapa 3a pesepBauus U3usIo U TOYHO.
KomMnaHusTa nonydasa nonbiHEHNS HOPMYNSp eNeKTPOHHO.

C. KnuneHTbT npernexaa v NoTBbpXAaBa TOYHOCTTa Ha UHpOpMaumsaTa, NpeaocTaBeHa
BbB hopmMynsapa.
Cnep KaTo Te3M TPU CTbMNKU Ca 3aBbplUeHU, pe3epBaumata oduumanHo ce cunTa 3a
HarnpaseHa W npueTta oT cucTeMarTa.

8.4. C nogaBaHeTo Ha PesepBauuns, KnneHTbT geknapupa, Ye e npoyen usnaTta MHdopmaums,
npefocTtaBeHa My Mo BpeMe Ha npoueaypaTa, U HambiHO npuema Te3n Obwmn ycnosus 3a
obcnyxBaHe, YcnoBusaTa 3a pesepBauns 1 MNonvtrkaTta 3a NnoBepUTENHOCT. KNMeHTLT
M3PUYHO NpuU3HaBa, Ye C nogaBaHeTo Ha Pe3epBauuaTa ce 3agb/kasa Aa naath LueHaTta u
ApYruTe Ab/XUMU CYMU CbriacHo Te3n O6wu ycnosums 3a obcnyxBaHe.

8.5. JorosopbT Transferhood e ce cunTa 3a npekpaTeH B Cyyal Ha HennalwaHe, 4opu
4YaCTUYHO, Ha AbXUMaTa cyMa. AKO Heo6X0AMMOTO MNnallaHe He 6bae U3BLPLUEHO UM aKo
He 6bAe nonyyYyeHo NOTBbPXAEHWE 3a ycnelwHo nnawadHe, JorosopbT Transferhood we ce
CuUMTa 3a 3aKOHHO NpeKpaTeH CbIAaCHO CbOTBETHUTE pa3nopeabun Ha 6bnrapckusa 3akoH 3a
3a4b/KeHuaTa u gorosopute. KnueHTsT we 6bae nHbopMupaH 3a TakoBa npekpaTsiBaHe u
nocneABalloTo aHynupaHe Ha PesepBauusaTa.

8.6. Cnen nopaBaHe Ha pe3epBaumsaTa, KNMeHTbT we noayydun umenn ot KomnaHmsTa Ha nMenn
aapeca, NpefocTaBeH Npu NonbfBaHe Ha popMynsapa. To3nM UMenn LWwe NoTBbpAn, Ye
pe3epBauusTa e nonydeHa ("MoTBbpXAeHWe Ha pe3epBaumaTa) u Wwe BKAOYBA: Konue oT
Te3n O6wm ycnosus 3a ob6cnyxBaHe 1 YcnoBuaTa 3a pesepBauns, HbopMaumsaTa Ha
KnueHTa 1 getannute Ha pesepBaunsta. KInMeHTLT ce cbrnacssa Aa NpoBepu TOYHOCTTa Ha
npeaocTaBeHUTe TyK AaHHW U CBOEBPEMEHHO Aa MH@OopMMpa KoMnaHusTa 3a BCAKaKBMU
Kopekumn ype3 nmenn Ha info@transferhood.com.

8.7. Tbin kaTo Pe3epBauusTa e camo odepTa 3a 3asBKa Ha Ycnyru, JorosopbuT Transferhood we
Ce cyuTa 3a CKkJItoYeH camo ¢ MoTBbpXAEHNETO Ha pe3epBaumsaTa.

8.8. KnneHTbT NnpusHaea, 4Ye PesepBaumuTte noanexarT Ha rnpueMaHe ot KomnaHusaTa u ye
KomnaHusTa cu 3anassa npaBoTO Aa M OTXBbPAM, AOPU B CNegHUTE CUTyauuu:

8.8.1. lpepocraBaHeTO Ha Ycnyrm He Moxe Aa 6bae n3BbpLlUeHO Nopaau rpelka B
nHdopmauusaTa, npegoctaBeHa ot KnueHta B MOMeHTa Ha 3asBkaTa (Hanp.
HenpaBW/IHW IUYHU WU/WUNN NONETHU AaHHUW; HefoCTaTbyeH WM HenpaBuiieH UMenn
aZpec; noasexaauwa nHopmaums; IMnceawmn u/mnm Hemb/IHW JOKYMEHTH);
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8.8.2. Bb3HukHana e rpewwka B Mnatdopmara.

8.9. B cbOTBETCTBME CbC CLOTBETHOTO 3aKOHOAATENCTBO Ha bbvarapusa, Komnanusata nHdopMmpa
KnueHTa, 4e BCcsika nogageHa PesepBauns ce cbxpaHsBa B UMMPOB UM XapTUEH BUA B
HEMHOTO cepanuiie CbrlacHO KpUTepumTe 3a NOBEPUTENHOCT U CUTYPHOCT. KANMEHTLT Moxe
Aa noucka konue oT KomnaHuaATa, kaTo nuwe Ha info@transferhood.com no Bcsako BpeMe.

8.10. KnneHTbLT HOCKM OTrOBOPHOCT 3@ TOYHOCTTA M MbJIHOTaTa Ha usnaTa nHdopmaums,
npeaocTtaBeHa no BpeMe Ha npoueca Ha PesepBauwnsd. B cnyyain Ha HenpasuiHa wnu
HenbsiHa MHdopmauma, KomnaHmsaTa cn 3anassa NpaBoOTO Aa aHy/Mpa pesepBaumsita nnm
[a rnoucka AoMb/IHUTENHN TaKCWU.

8.11. Cnepn v3npawaHe Ha lMoTBbpXAEHNETO Ha pe3epBaunaTa, KomnaHusTa we ce
cBbpxe ¢ NpeBo3Baya, 3a Aa NOTBbPAM HaNMYHOCTTA Ha ycnyraTta. B cnyvan e
MpeBo3BaybT He MOXe Aa npefocTtasu ycnyraTta, KomnaHuaTta we yseaomum KnueHTa
Bb3MOXHO Hal-CKOPO U e NpeasioXn anTepHAaTUBHN peLLeHuns.

8.12, Mpwn nonyyasaHe Ha MNoTBbpPXAEHMETO Ha pe3epBauunsaTa, KnneHTbT npusHaea, ye
JoroeopbT Transferhood e BAsA3bn B cuna. OT TO3M MOMEHT HaTaTbK, aHyfaunumTe 1
npoMeHuTe e noanexart Ha lNonutnkaTa 3a aHynauum n NpoMeHun, NocoyeHa no-rope.

8.13. KomnaHusTa He Moxe Aa 6bae Abp)KaHa OTroBOpHa 3a LWeTu, NpoM3Tuyallm oT
TeXHMYECKN NpobneMn nnu rpewkn, Bb3HMKHaIN NO BpeMe Ha UAKW cnej npoueca Ha
pe3epBauud. Bbnpekun ToBa, KoMnaHuaATa wWwe NosioXu pasyMHU ycunusa aa npeaoctasu
pewweHnsa Ha KnuveHTa B TakuBa cnydau.

8.14. KnuneHTbLT ce cbrnacssa, Ye M4yHuTe AaHHW, NpeaocTaBeHn No BpeMe Ha npoueca
Ha Pe3sepBauusq, we 6baat obpaboTBaHn B CbOTBETCTBME C 6bArapCKMTE 3aKOHM 3a 3alumTa
Ha gaHHuTe n O6wmns pernaMeHT 3a 3awmTa Ha gaHHuTe Ha EC (GDPR).

8.15. KomMnaHusiTa cn 3anasBa npaBoToO Aa HEe MOXe Aa NpefocTaBu Uam ga moamduumpa
Ycnyrute B cny4dan Ha GOpCMa)KOpHM CUTyaumMmn, KOMTO MoraT Aa Bb3HMKHAT MO BpeMe Ha
npoueca Ha Pe3sepBaunsa nnm npepocraBsaHeTo Ha Ycnyrm (KaTto npupoaHu 6eacrems,
naHAeMumn, BoHa, TEPOPUCTUYHKN aKTOBe M T.H.). B TakmBa cnydyaum KnmeHTbT LWwe 6bae
MHMOPMMPaH Bb3MOXHO Hal-CKOPO U wWe 6baaT NpeasioXXeHn NoaxXoasm anTepHaTMBn nnm
onumMu 3a Bb3CTaHOBSABaHe Ha CpeacTBa.

8.16. Cnep 3aBbpluBaHe Ha rnpoueca Ha PesepBauuns, KNnMeHTHT MOXe Aa AOCTbMNBaA
AeTalnn Ha pesepBaumsTa, Aa 3asiBsiBa Heo6XoAMMM NPOMEHM UKW Aa 3aKynyBa
DOMBAHUTENHU YCNYrn Ypes cBos KNMeHTCKM akayHT. BCcMuku Te3n TpaH3akuuu Lwe
noAasiexaTt Ha yCcnoBMsATa 3a usnonseaHe Ha MNnatdopmaTta n Te3n O6wWmM ycnosus 3a
obcnyxBaHe.

8.17. KomnaHusiTa Moxe Aa noucka obpatHa Bpb3ka oT KnineHTuTe 3a nogobpsiBaHe Ha
npoueca Ha pesepBauns U NpefoCTaBAHETO Ha Ycnyru. Ta3m obpaTHa Bpb3Ka LWe 6bae
n3nonsBaHa 3a nogobpsiBaHe Ha Ka4YecCTBOTO Ha yC/yruTe u ocurypsiBaHe Ha
yAOBEeTBOPEHOCT Ha KnueHTtuTe.

8.18. To3u npouec Ha Pe3epBauus v npoueaypaTa 3a cktouBaHe Ha [lorosopa
Transferhood ca npeameT Ha 6barapcknTe 3aKOHU U Ce ThJIKYBaT B paMKUTe Ha Te3u
3aKoHu. B cnyyan Ha cnop, 6barapcknTe CbamauLla e MMaT KpUCANKLMS.

MPOLIEC HA NMPEAOCTABSAHE HA YC/1IYIn U BAXXHA UHO®OPMALINA

9.1. OnuncaHune n nNpeacraBsHe Ha yciyrurte

9.1.1. Ycnyrute, o6xBaHaTth oT Te3n O6wmn ycnosus 3a obcnyxeaHe, ca Te3n, HaJIMYHN B
€/IeKTPOHHMSA KaTasnor, Buaum ot KnmeHTa Ha lMNnatdopmaTa No BpeMe Ha
PesepBauunsTa. 3a Bcaka Ycnyra nma "CrpaHuua Ha MosTa pesepBauma”, nokassalla
OCHOBHUTE 1 XapaKTEPUCTUKMN.

9.1.2. M306paxeHusiTa n onucaHuaTa Ha lNnatdopmaTa MoraT Aa ce pasfniMyaBaT OT peasiHO
npeaocTaBsHUTE ycnyru. Tesum pasnuku moraT Aa 6baaT 0cobeHo No OTHOLWEHME Ha
Mofesi/KaTeropus Ha NpeBO3HOTO CPeACTBO, UBAT, dopMa unu pasmep, u reorpadckus
parioH, KbAETO Le Ce NpeaocTaBs TpaHCNopTHaTa ycnyra. KoMnaHusaTa ce aHraxupa
Aa rapaHTupa, 4ye Ycnyrute ca npeAcTaBeHU Bb3MOXHO Hal-61130 A0 peanHocTTa.
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9.1.3. MakcumanHaTa Bb3pacT Ha NPEBO3HUTE CPeACTBa, M3NON3BAHM 3a TPAHCMOPTHU
ycnyru, e 8 (oceM) roauHu. ToBa ce npunara, 3a Aa Ce OCUrypm KayecTBO Ha ycayraTa
n 6e30nacHoCT.

9.2. lNpoMeHn 1 nogobpeHns Ha NpeBO3HUTE CpeacTBa

9.2.1. KoMmnaHuaTa MOXe Aa Hanpasu "be3nnaTtHo nogobpeHune" 3a nogobpsiBaHe Ha
Ka4yecTBOTO Ha ycnyraTa. Hanpumep, KnueHT, KoliTo nsbupa crangapteH CegaH no
BpeMe Ha Pe3sepBauusaTa, Moxe Aa 6bae TpaHcnopTupaH cbe CtaHaapTeH BaH /
MbpBoknaceH BaH nnan MuHnbyc. Tean nogobpeHns ce NpaBsaT, KOrato 3asaBeHUSAT TUN
NpeBO3HO CPeACTBO HE € HaNIMYeH N MoXe Aa He 6baaT npeaBapuTenHO CbobLlleHn Ha
KnueHnTa.

9.2.2. 3a noseye MHPOPMaLMS OTHOCHO MOAENUTE/KaTeropunTe NpeBo3HN CPeaCTBa, KOUTO
e ce M3NoN3BaT 3a TpaHCNopTHaTa yCayra, BUXTE CTpaHuuaTa 3a NoMoL Ha
KomnaHusaTa.

9.3. lNpouec Ha pe3epBaums n cnopasymeHue Transferhood

9.3.1. Cnep lNoTBbpXXAEHNETO Ha pe3epBaumsaTa, KoMmnaHuaTa n3sbpluBa nocpesHuUYecka
AEeNHOCT, KaTo U3UCKBa NPUroAHOCTTa Ha [peBo3BaunTe 3a U3NbJHEHWE Ha 3asBeHaTa
TpaHCMopTHa ycfyra oT UMEeTO U 3a cMeTKa Ha KnueHTa.

9.3.2. KomnaHuaTa usnpawa umenn "TpaHcnopTHa KoMyHukauusa" Ha KnveHTta/MbTHUKE B
paMKuTe Ha 24 yaca npeau AataTa M Yaca Ha 3anoyBaHe Ha TpaHcnopTa. To3u uMenn
nHdopmMumpa:

e Ye TpaHcnopTHaTa 3asBKa e npueta ot [lpeso3sBaya n Cnopa3syMeHNETo
Transferhood e ckntoueHo, nnm

e Ye TpaHcnopTHaTa 3asBKa He e npueta n CnopasymeHuneto Transferhood He e
MOrsio Aa 6bAae CKYEHOo.

9.3.3. Ako CnopasymeHueTto Transferhood e nognucaHo go 6 yaca npean HavanHaTta gata
Ha TpaHcnopTa, KnneHTbT MoXe Aa nNpoBepw AeTannuTe 3a [peBo3Bada 1M TpaHcnopTa
ypes Mnatdopmara.

9.4. [poMeHU U aKTyanusaumm

9.4.1. B cnyuyali Ha npoMsHa B TpaHCNopTHaTa KOMyHuMKauuns, KoMmnaHusaTa nsnpatia Hosa
TpaHcrnopTHa KOMyHuKaunsa Ha KnueHnTa/MbTHUKA. MNocneaHo ulnparteHaTa
TpaHcnopTHa KOMyHMKauus we 6bae BannaHa.

9.4.2. TpaHCNOPTHOTO YBEAOM/IEHWE BKOUBA NOAPOOHOCTM 3a MapLupyTa.
[encTBuTenHOTO BpeMe Ha TpbreaHe Moxe Aa 6bae 15 MUHYTM No-paHo MAKM NO-KbCHO
OT BPEMETO B YBEAOMJ/IEHUNETO.

9.5. HanuuHocCT Ha ycnyraTta v aHyniauum

9.5.1. KomnaHuaTa Moxe aa He ycnee aa ckitoun CnopasymeHuneTto Transferhood nopaaum
HeAoCTbMHOCTTa Ha Mpeso3Baya Uau Apyru NpuumMHn. B To3n cnyyain KomnaHusTa He
MoXe Aa 6bae AbpXaHa OTroBOpHa 3a HeAOCTbMHOCTTa Ha YcnyraTa.

9.5.2. B cny4yai Ha BpeMeHHa WM NoCTOstHHa HeAOCTbNHOCT Ha Ycnyrata, KomnaHusTa
nHdopmmpa KnmeHTta n Bb3CTaHOBSIBa NiaTteHaTa cyMa. AKO MMa BpeMe 3a
M3BbpLIBAHE Ha YcnyraTa, ce npaBu CamMO Bb3CTaHOBsIBaHe, He ce npejJsara
a/iTepHaTUBHO peLleHune.

9.5.3. B cnyuyali Ha MHOXecTBO Pe3sepBauunu, HEAOCTLNHOCTTA Ha eaHa Ycnyra He 3acsara
apyrun Pesepsauunu.

9.6. OueHka Ha uU3nNb/HeHWETO Ha lNpeBo3Bayva

9.6.1. . M3nbnHeHWeTO Ha lNpeBo3BavnTe ce oueHaBa 4Ype3 0T3MBU Ha KnneHTuTe u
anroputbMa Ha KoMnaHuATa. Ta3u oueHka B3eMa npeasus Bb3pacrtra, mogena v
n3obpaxeHusaTa Ha NPeEBO3HOTO CPeACTBO.

9.6.2. Ta3u cucTeMa 3a oLUeHKa MMa 3a Len HenpekbcHaTo nogobpsiBaHe Ha KayecTBOTO Ha
ycnyrarta v yBenmMyaBaHe Ha yAOBJeTBOPeHOoCTTa Ha KnueHTute.



10. NIPOAB/DKUTENTHOCT HA CMNOPA3YMEHUETO TRANSFERHOOD

10.1. Cnopa3symeHuneTto Transferhood npuknioyBa ¢ HACTbMNBAHETO Ha eAHa OT CneaHuTe
cUTyaumn:

10.1.1. M3npawaHeTo oT KoMnaHuATa Ha nocnegHata TpaHCnopTHa KOMYyHUKauns
Ao KnueHta/lMbTHMKaA, nHdopMupalla, Ye CnopasymeHuneTto Transferhood e
noAnucaHo;

10.1.2. M3npawaHeTto oT KoMnaHudaTa Ha TpaHCNOpTHa KOMYyHUKaumsa Ao
KnueHTta/MbTHMKA, nHdopmMmpalwla, ye CnopasymeHmneto Transferhood He e morno ga
6bae cknoyeHo.

10.2. CpokbT Ha Aorosopa npoAb/ikasa A0 NPUK/IOYBAHETO Ha TpaHCcnopTHaTa ycyra.

11. NNALLAHUA

11.1. 3aabixeHne n MeToam 3a nnallaHe

11.1.1. KnueHTBLT ce 3aab/kaBa Aa niaTu TakcaTa 3a pe3epBupaHuTe TpaHCNopTHU
YCNyru B CpoKa M Mo HavnHa, nocovyeHn B Te3m O6wm ycnosusa 3a obcnyxsaHe.
11.1.2. MnawaHuaTta morat ga 6baaTt M3BbPLUEHM CaMO MO eAMH OT MeToauTe,

Moco4YyeHun B AosiHaTa yacT Ha lMNnatdopmaTa n obscHeHn no-zony.
11.2. KpeauTtHun n gebutHmn Kaptu

11.2.1. MpuemaT ce MexayHapoaHW KpeauTHU U AeBUTHU KapTu.
11.2.2, MnawaHeTo ce M3BBLPLUBA B MOMEHTA Ha nojasaHe Ha Pe3sepBaunaTa.
11.2.3. NHdopmMaumaTa 3a nnatexHaTa Kkapta (HoMep Ha KapTaTa, cO6CTBeHUK, AaTa

Ha M3TU4YaHe, KOA 3a CUTYPHOCT) Ce KpMATUpa 1 npeaasa AMPEKTHO Ha obpaboTealums
nnawaHeto. KoMnaHusaTa He MOXe Aa AOCTbMNBa WUAM CbXpaHsaBa Ta3n nHdopmauus.
11.2.4. AKO NnaLlaHeTo He Moxe Aa 6bae nonydeHo Mo HAKakea NpuYnHa,
TpaH3akuuaTa 3a npogaxba we 6bae aBTOMAaTUYHO aHyMpaHa U KnneHTsT we 6bae
MHbOPMUPaAH MO UMeNn.
11.3. [urutanHu noptderinn n PayPal
11.3.1. MpuemaT ce nnawaHusa ¢ gurutanHu noptderinm kato PayPal, Google Pay,
Apple Pay.
11.3.2. Korato KnneHTbT n3bepe nnawaHe c aurntaneH noptdenn, Tol ce
npeHaco4ysa KbM yebcanTa Ha CbOTBETHUSA AOCTABUMK Ha NAATEXHWN YCAYru.
11.3.3. Te3un ycnyru usnonssaT Han-akTyaaHUTE NPOTOKONM 3a SSL curypHocT u
KpunTupaHe Ha AaHHMU.
11.4. lNpuemaHu BanyTtn
MnawaHunaTta ce npuemat B USD, GBP nnn EURO. KonebaHusata B 06MeHHMS KypcC He ca
OTroBopHOCT Ha KoMnaHuaTa.
11.5. Pasnucku n daxktypu
Pasnuckute n/vnn daktypute 3a TpaHCNOPTHUTE YCNYrn ce nsgasat oT [peBo3Baya. KomnaHuaTa
ynpasnssa Heobxoammute UT npoueaypu 3a npegaBaHe Ha Te3n AOKYMeHTU Ha KnueHTa, koraTo e
Heobxoanmo.
11.6. Bb3craHoBsiBaHMS M BpblUiaHe Ha CyMun
11.6.1. B cnyyail Ha npekpaTsBaHe Ha AOroBopa MW KakBOTO U Aa e
Bb3CTaHOBsABaHe, KoMnaHnsaTa M3BbpLUBa Bb3CTaHOBSABAHETO, U3MOA3BaNKN CbLUMS
MeTo Ha nnawaHe, U3ros3BaH 3a NoKyrkaTta, OCBEH aKko He e OroBOPEeHOo ApYro.
11.6.2. Bb3cTaHoOBsAABaHUATA Ce M3BBLPLUBAT B paMKuUTe Ha 5-7 paboTHU AHKU cnef
opobpeHne Ha TpaH3akumaTa.
11.7. CvoTBeTCTBME C HbArapCKUTE 3aKOHU
KoMmnaHusaTa npeanpuveMa BCUMUYKM HeOBX0AMMUM MeEPKM 3a 3allMTa Ha npasaTa Ha KnuneHTa npu
npeannaTteHu pesepBauum B CbOTBETCTBUE C UneH 55 oT 6barapckms 3akoH 3a 3awmTta Ha
notpebutenute ot 2005 r. ToBa Bk/OUBaA OCUTypsiBaHe Ha cyMmaTa, nsateHa oT KnueHTta, B ciydan
Ha 6aHKpYT MM HennaTexXocnocobHOCT Ha KoMnaHuaTa.



12. LEHUW HA TPAHCNOPTHUTE YCJIVI'U

12.1. lleHoo6pa3syBaHe 1 BanyTa
12.1.1. LleHnTe Ha TpaHCNOPTHUTE yCnyru, nocovyeHn Ha MNnatdopmaTta, ca noKasaHu
B EUR, GBP unn USD B 3aBMCMMOCT OT BaslyTata, BaJIMHa B perMoHa, KbaeTo
KnneHTbT npaBu PesepsauunsaTa.

12.1.2. O0C e BktOYEH BbB BCUUYKM noco4veHn LueHun. CtaBkaTta Ha AAC e
durKCcnpaHa 3a BCUYKKU YCyrM, He3aBMCUMMO OT BMAa Ha ycnyrara.
12.1.3. LleHnTe ce onpepenat oT KomnaHuaTa v lNpeBo3BauunTe ca ANbXHU Aa

cnasBsaT Te3W LeHwn.
12.2. ®akTopu 3a onpegesnsiHe Ha ueHaTa
LleHaTa Ha TpaHCMNOPTHUTE YCNYrn MOXe Aa Bapupa B 3aBUCUMOCT OT CleAHuTe dakTopu:

12.2.1. [aTta n/vunun MACTo Ha OTNbTyBaHe M NpUCTUraHe

12.2.2. Tun Ha 3asBeHaTa TpaHCMNopTHa ycnyra (TpaHcdep A0 NeTule uamM no4Yacos
TpaHCNopT)

12.2.3. 3asBEHU AOMbIIHUTENHN YCYTN

12.2.4. Bpeme n pascTosiHue

KnneHTbT akTUBHO AOMNPUHACS 3a ONpefesniaHETO Ha LeHaTa, KaTo BbBexaa UHpopMaums 3a Tesun
dakTopu No BpeMe Ha eTana Ha Pe3sepBauus.
12.3. AKTyanuMsaumu v rapaHumm Ha ueHuTe

12.3.1. LleHnTe ce akTyanusmpaTt peJoBHO M MOXe Aa rnokas3saT OTCTbMKU UNKn
yBenumueHus.
12.3.2. Cnep kaTo Pe3epBaunsaTa € HanpaBeHa, NOCOYEHATa LieHa e rapaHTUpaHa 3a

KnueHTta. Bbnpekn ToBa, [peBo3BaybT MOXE Aa HAUMCAU SOMbIHUTENHWN TakCK 3a
pa3BuTMA M3BbLH PesepBaumnsaTta (Hanp. AOMbAHUTENHN CIUPKU UK cBpbxbarax). Tesn
OOMb/IHUTENHU NNalwlaHnsa MoraT Aa 6bvaaTt HanpaseHW B 6poit Mnun ¢ KpeauTHa KapTa u
Ca M3BBbH OTroBOPHOCTTA Ha KoMnaHuaTa.
12.4. MpoMounn N OTCTBLIKU
KoMmnaHusaTa MoXxe Aa npeasara NpoMOLMOHANHN UN KOAOBE 3a OTCTbIKa OT BpeEMe Ha BpeMe.
MN3non3BaHeTo Ha Te3n KOAOBE NOAJSIEXN HAa CbOTBETHUTE YC/I0BUSA.
12.5. Takcu 3a KOHBepTMpaHe Ha BanyTa
Ako npeanouynTaHarta ot KnueHTta BanyTa Tpsabsa aa 6bae koHBepTupaHa B EUR, GBP nnu USD,
BCUYKM pas3xoamn, NpomnsTMYaLLM OT Ta3m KOHBepcus, ce noemat oT KnueHTa.
12.6. po3payHOCT Ha LeHUTe
12.6.1. KoMnaHusaTa ce aHraxuvpa Aa ocurypu nbjiHa Npo3padyHocT Mnpwu
LeHoobpasyBaHeTo. LleHaTa, noka3saHa no BpeMe Ha Pe3sepBauusaTa, npeacTtaBnssa
obuwarta cyma, koaTo Tpsibsa Aa 6bae nnaTteHa, OCBEH ako HE € NMOCOYEeHOo ApYro.
12.6.2. KnueHTHLT Wwe Moxe aa BMan n ogobpu obwarta ueHa npeauw 3aBbpluBaHe Ha
npoueca Ha Pe3sepBauuns.
12.7. Cnopose 3a ueHuTte
B cnyyai Ha cnop oTHOCHO ueHoobpa3yBaHeTo, KnueHTbT TpsibBa He3abaBHO Aa ce CBbpXeE C
ObcnyxBaHeTo Ha knMeHTM Ha KoMnaHuaTa. KoMnaHuaTta ce aHraxupa ga paspelwm npobnema
cnpasensiBo N CBOEBPEMEHHO.

13. PESEPBALINA HA YCNIYITU N [OITOBOPHM YC/lOBUA
13.1. YcnosuaTa 3a pesepBauns BapupaT cnopej nsbpaHusa knac ycnyra. YcnoBsusTa 3a

pesepBauus, NPUIOKNMN 38 BCUUKK AOCTaBYMLM HA YCNyrn Ha nnatdopmaTta, MoraT aa
6baaT noctbneHn Ha www.transferhood.com/booking-conditions.

14. YNPABNEHUE HA PE3EPBALIUN: AHYNTALIUN, MTPOMEHUN U Bb3CTAHOBABAHUA

14.1. lNonnTtuka 3a aHynAupaHe Ha pesepBaumu
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14.1.1. KnueHTbT npmemMa, 4e 06LL0TO NpaBo Ha 0TKa3, MOCOYEHO B 3aKOHa 3a
3alwmTa Ha noTpebuTennTe, He ce npuaara 3a Tesm ycnayru, Tbii KaTo Te ca cneyuanHm
ycnyrun, kouto TpsibBa ga 6baaT U3BbpLUEHM Ha KOHKpPeTHa AaTta Man nepuoga.

14.1.2. Bbrnpekn ToBa, KnneHTLT MMa npasBo Aa aHy/mpa pesepsaumnsaTa cu npum
cnegHuTe yCcnoBusa:

e He ce npunara HeycToliKa 1 Ce U3BbpLUBa MbJIHO Bb3CTaHOBSBAHE 3a
aHyfnaumu, HanpaseHn A0 24 yaca npeau HayasHaTa AaTa M yac Ha
TpaHcnopTHaTa ycnyra.

e 3a aHynauuu, HanpaseHu 18-24 yaca npean NJaHMPaHOTO Havano Ha
TpaHcdepa, ce Hauncnasa 30% ot obwarta Takca 3a pesepBaunsa. OctaHanaTa
cyMma (70%) ce Bb3CcTaHOBSABaA.

e He ce u3BbpLWBa Bb3CTaHOBSABAHE 3a aHyflaumMn, HanpaseHun B nocnegHute 18
yaca wim B C/ly4an Ha HesiBSBaHe.

14.1.3. 3a npoueca Ha aHynuMpaHe KnuneHTbT TpsibBa Aa AOCTbNM CTpaHuuaTta ¢
Aetannun Ha PesepsauusaTta B MnatdopmaTta n ga cnegsa npoueaypara TaM.
14.1.4. CaMo KnueHTbT, HanpaBwun pesepBaumsaTa, MOXe Aa HanpaBu 3asiBKa 3a

aHynupaHe. MbTHUUM WM TPETU CTPaHW He MoraT Aa MpaBAT 3asiBKU 3a aHy/npaHe,
[OpUY ako ca ynbsiHoMoLleHu oT KnueHTa.

14.1.5. PasnnyHu npasuna 3a aHynMpaHe MoraT ga ce npunaarar 3a CreunasnHu
BWAOBe TpaHcdepwn, KaTo TpaHcdepu A0 NeTULa, NPUCTaHULLLA UKW XKeNne30nbTHU
rapu. NoapobHa nHdopMaums 3a Te3n cneunanHu cuTyauum we 6vae npegocTtaBeHa
Ha KJIMEeHTa Mo BpeMe Ha pe3epBauunaTa.

14.2. NMPOLUEAYPA 3A NMPOMAHA HA PE3SEPBALNA
14.2.1. KnueHTbT nMa nNpaBo Aa NPOMEeHU pesepBaumaTa Cu Npu CriedHUTe YC/I0BUSA:

e He ce npunara HeycTolKa 3a 3asBKM 3a NPOMsHa, HanpaBeHW Ao 24 4aca
npeau HayanoTo Ha TpaHCnopTHaTa ycnyra. Bbnpekn ToBa, BCUUKHK
OOMb/IHUTENHU TakKCu, NpousTMYaLLM OoT MoandukaumaTta (Hanp. nogobpeHune
Ha NPeBO3HOTO CPeACTBO, HOWHA Tapuda 1 T.H.), Wwe 6baaT NOKpPUTK OT
KnuenTa.

e 3a 3aABKM 3a NpPOMSHA, HanNpaBeHW B nocrnegHuTe 24 vaca, NpeBo3BaybT
MOXe Aa Ha4yuMcnu AoMb/HUTENHA Takca.

14.2.2. B cnyudai 4ye He Moxe aa 6bae HamepeH noaxoasuy MNMpeBo3sBay cnej 3asiBka
3a NpoMsHa, KnneHTbT MoXe Unu a aHynumpa pesepsauudara, uim aa 3anasu
OopuUrMHanHaTta pesepBaums.

14.2.3. MpoMeHu B pe3epBaumsTa ca Bb3MOXHW caMo ¢ oaobpeHneTo Ha wodbopa.
Bcuukn gonbnHUTENHM Takeu Tpsbea Aa 6baaT AOrOBOPEHU ANMPEKTHO C Wodbopa.
14.2.4. 3a 3a8BKM 3a NpoMsHa Ha pe3epsBaums, KNMeHTbT MOXe Aa ce CBbpXe C

O6cnyxBaHeTo Ha KNMeHTN Ha KomnaHusTa:
a. Wmenn: support@transferhood.com
b. TenedoH: [Tekywm TenedoHHM HoMepa]
c. Xwusa noaapbxka ypes MNnatdopmara
14.2.5. CraTycbT Ha 3asBKaTa 3a npomsaHa (OuvakBa obpaboTtka, OpobpeHa,
OTxBbpneHa) Moxe fa 6bae npocneneH ot KnueHTta upes MNnatdopmara.

14.3. YCNOBUA 3A Bb3CTAHOBABAHE N BPbLLUAHE HA CYMU
14.3.1. Ako KnneHTbT/MbTHUKBT He NPUCHCTBA Ha NOCOYEHOTO MSCTO B HavasHUS
Yyac Ha TpaHcrnopTHaTa ycnyra (HesiBiBaHe), TOM HAMa NpaBo Ha Bb3CTaHOBSIBaHE,
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A0pU aKko TOBa Ce AbJ/KM Ha NPUYMHU, KOUTO HE MoraTt aa 6baat npunncaHu Ha Hero
(3aKkbCcHeHWe Ha noneT/Bnak u T.H.).

14.3.2. He ce n3BbpluBa Bb3CTaHOBSABaHe, ako AOMbJ/IHUTE/IHU TaKCU, NOUCKAHU Mo
HenpeaBuUAEHU NMPUYMHKN, He ca niaTteHu oT KnneHTa.

14.3.3. Bb3cTaHoBsAABaHUATa Ce M3BBLPLUBAT B paMKuTe Ha 5-7 paboTHu aHu,
M3MN0A3BakKM OpUrMHaNHUSA MeToA Ha niallaHe.

14.3.4. B cnyyai Ha aHynuMpaHe Ha Balus MOMET UKW BNakoBa ycnyra, He ce
M3BbpLUBa Bb3CTaHOBSABAHE, ako BallaTa pe3epBauus He Moxe aa 6bae aHynupaHa.

15. OTTOBOPHOCTU HA KOMMNAHUATA N OTPAHUYEHMSA HA YCIIYIATA

15.1. HawuTe aHra>kMMeHTM 3a ycsyrarta
15.1.1. KaTto KomnaHus, HMe ce aHraxupame npodecmoHanHo ga npeaocraBame
cnegHute ycnyru cnep MNoTebp)XAeHMETO Ha pe3epBauusaTa:
a. [la ce cBbpxeM c [peBo3Baya B CbOTBETCTBME CbC 3asABKaTa Ha KnueHTa v aga
cb3gagem CnopasymeHuneto Transferhood oT nmeto Ha KnueHTa.
b. [a vHdopmmpame KnuneHta/lMbTHMKaA 3a cTaTyca Ha CnopasyMeHueTo Transferhood.
c. [a nHdopMmupaMe un npegoctaBsMe nogkpena Ha KnuenTta/MbTHMKA nNpes uenus
rnpouec.
15.1.2. MpepoctaBsamMe MNnaTdopmMaTa U HENHUTE DYHKLUMM 33 M3NON3BAHE OT
KnneHTuTe, HO HEe HOCMM OTFOBOPHOCT 3@ Npo6/eMU, KOUTO MOraTt Aa Bb3HUKHAT OT
n3nonssaHeTo Ha Mnatdopmarta.

15.1.3. AHraxmpame ce Aa ocurypum nogapbxkaTa, aKktyanmsauumTe n cUrypHocTTa
Ha AaHHWTe Ha MNnaTtdopmarTa.
15.1.4. MpepocraBsAMe nHdopMaumsa 1 nogkpena Ha HawmtTe KIneHT oTHOCHO

n3nonssaHeTo Ha MnaTtdopmara.

15.2. HawwuTe orpaHu4YeHUs Ha ycjiyrata M oTka3s OT OTFTOBOPHOCT
15.2.1. KoMmnaHuaTa He npefocTtaBs AMPEKTHO TPAHCMOPTHU YCIyrn.
CnopasyMmeHuneTto Transferhood ce ckntouBa mexay KnueHta m Mpeso3Baya, u
MpeBO3BayYbT € OTrOBOPEH 3a HErOBOTO MU3MbJIHEHMUE.
15.2.2. lMpeBo3BaunTE HE Ca CNYXWUTENN, aCUCTEHTU UN NOAN3MBIHUTENMN Ha
KomnaHusaTa.
15.2.3. daKTypupaHeTo 1 aHbYHOTO obnaraHe Ha TPaHCNOPTHUTE yCAyru ca
OTroBOpPHOCT Ha [peBo3Baya.
15.2.4. lMpeBo3BayYbT € e4MHCTBEHO OTFOBOPEH 3a C/IeAHOTO:
a. [MpunaraHe Ha NpaBoOTO Ha OTKa3 (KbAETO € NPUI0XKMMO)
b. TlapaHTMpaHe Ha TpaHCcnopTHaTa ycayra
c. HaBpemeHeH OTroBOp Ha KOMyHMKauuuTe Ha KnueHTa/lMbTHMKA
15.2.5. KoMmnaHuaTa He KOHTponMpa U3NbJHEHUETO Ha lpeBo3Bayva U He MOXe Aa
rapaHTupa:
a. CobllecTByBaHeTO, KayecTBoTo, 6e30nacHOCTTa MM NPUrogHOCTTa Ha TpaHCnopTHaTa
ycnyra
b. TouHoCTTa Ha onncaHuSaTa Ha TpaHCNOpTHaTa ycnyra
c. CurypHoCTTa Ha KOMMNOTbpa WM MOBUNHOTO YCTPOMCTBO Ha KnneHTta
15.2.6. B cnyuan, korato He Moxe aa 6bae HamepeH [peBo3Bay UM He MOXe Aa
6bae npepnocraBeHa ycnyra, Ha KnueHTa ce gaBa Nb/HO Bb3CTaHOBsABaHe. Bbnpekn
ToBa, KoMnaHuaTa He Moxe Aa 6bae AbpXaHa OTroBOpPHA 3a Henpeku LWeTw,
Npomn3TMYaLLM OT Ta3n CUTyaums.

15.2.7. 3anasBaMe cu NpaBoTo Aa UHdopMmpame KnuneHta v aa npasum
HeobxoAnMMUTE NPOMEHN B JIMLETO Ha HEOYaKBaHU CUTyaLuu.
15.2.8. KoMmnaHusaTa He Moxe Aa 6bae AbpxaHa OTroBopHa 3a npobnemuy,

Bb3HUKBALUWN OT HEMbJ/IHA UM HETOYHA VIHd)OpMaLI,VIFl, npenocraBeHa oT KnneHTa.



15.2.9. He HOoCMM OTroOBOPHOCT 3a LWeTu, NPpoOU3TUYaLLUM OT HEU3MPABHOCTU Ha
MnaTtdopmaTta, C U3K/IOUEHNE Ha CyYan Ha YMULLNEHO HapyLlleHue unu rpyba
HebpeXHOoCT.

15.2.10. KoMnaHunaTa He HOCKM OTFOBOPHOCT 3@ CbAbPXAHUETO U BPb3KUTE Ha
yebcaliToBe Ha TpeTu CTpaHu.

15.2.11. KomnaHunsaTa He Moxe Aa 6bae Abp)xaHa OTroBopHa 3a 3aryba Ha 6usHec
Bb3MOXHOCT, HEMPEKU UK nocneasalum 3arybu.

15.2.12, MpeTeHumMnTe 3a obe3weTeHne He MoraT Aa HaABMLWIABAT MNOKyNHaTa UeHa Ha
CbOTBETHaTa ycnyra.

15.2.13. KomnaHusaTa cnassa pasnopeabute Ha O6WwmMa pernaMeHT 3a 3awmTa Ha
AaHHuTe Ha EC (GDPR) npu obpaboTkaTa Ha NMMYHM AAHHW.

15.2.14. He HOCMM OTroOBOPHOCT 3a 3aKbCHEHUS, KOUTO KNMeHTbT uanutea C apyru
npeso3Bayn (NoneT, BNak u T.H.).

16. OTTOBOPHOCTU N 3AADBIDKEHNA HA KJTMUEHTA

16.1. M3nonseaHe Ha MNMnatdopmaTta n Ycnyrurte

16.1.1. KnueHTBLT ce 3aabsmkaBa ga nanonsea lMNnatdopmaTa n Ycnyrute, 3aKkyneHu
ypes MnatdopmaTa, caMo B CbOTBETCTBME C Te3n O6wwm ycnosusa 3a obcnyxsaHe u
Ycnosus 3a pesepBauuns, 3a 3aKOHHU Lenu 1 6e3 ga Hapylwasa npasaTa Ha
KomnaHusaTa, NpeBo3BayunTe n/mam TpeETU CTPaHMU.

16.1.2. KnneHTbT ce cbrnacsaea aga obeswetn KoMnaHusaTa, HEMHUTE CAYXUTENU U
613HecC NnapTHbOPU CpeLly BCAKAaKBU UCKOBe 3a obesLLeTeHne, KOUTO TPETU CTPaHU
MoraT Aa HanpasaT nopaav AeWCTBUSA UM NPONYCKU, CBbP3aHU C TAXHOTO
B3aumogencreue c MNMnatdopmaTta nan NOKynku Ha YCnyru.

16.2. TOYHOCT M OTFrOBOPHOCT Ha MHOpMaunsaTa

16.2.1. KnneHTbT Aeknapupa, 4e usnata npegocrtaBeHa MHdopMauusa e ToO4Ha U He
e noasexaalla, u ce 3agb/kasa Aa nogabpxa Ta3u uHdopMaunsa akTyanHa u
He3abaBHO Aa yBeaoMsBa KoMnaHuaTa 3a BCAKaKBU MPOMEHMW.

16.2.2. KnueHTLT Npu3HaBa, 4ye npenocraBeHaTa nHdopmMaumnsa e Heobxoanma 3a
CnopasymeHuneTto Transferhood n HeroBoTO M3Nb/IHEHME, U pa3bupa, Ye HocK
OTrOBOPHOCT 3@ HeMbJ/iHa, HETOYHa UK NorpeLwHa nHpopMaums.

16.2.3. Mo-cneynanHo, No BpeMe Ha Pe3epBauudata, OTFOBOPHOCT Ha KnueHTa e aa:

a. [ocoun NpaBUNHOTO MACTO 3a B3eMaHe/OCTaBsHe,
b. TNocoun NnpaBuNHOTO BpeMe 3a B3eMaHe,
c. Cbobwm 3a cneumanHun Hyxam (KaTo orpaHMyYeHns B MOBUIHOCTTa, Aeua NbTHUUM,
AoMallHu nobumumn, nsnuweHd 6arax).
16.3. lpepocTaBsiHe Ha Heo6Xo0ANMMUTE AOKYMEHTU U MHOpMaUns

16.3.1. KnueHTBLT e anbXxeH Aa npefoctaBn Ha KoMnaHusaTa BCUYKKM MaTtepuanu u
nHdopmauns, HeobxoAnMKN 3a NpefoCTaBAHETO Ha YcnyruTe n Hal-gobpoTo
n3nbiHeHue Ha Cnopa3yMeHueTo Transferhood.

16.3.2. Te rapaHTupaT, Ye nmaT npasaTa Aa M3MoN3BaT Te3u AOKYMEHTU U
nHdopmauums.
16.3.3. MpepocTtaBeHOTO CbAbpXXaHMe He TpsibBa Aa HapyllaBa npaBaTa Ha

MbTHUUKUTE, TPETU CTPaHW, NpaBaTa Ha MHTeneKTyasiHa cobCcTBeHOCT, obwecTBeHns
pea v npasBHUTE pasnopendu.
16.3.4. B cnyyain Ha HapylleHune Ha Ta3n pasnopeanba, KomnaHuaTta cu 3anassa
npaBoToO Aa NpekpaTtu AOroBopa W Aa npeTeHaupa 3a obesleTeHune.
16.4. OTtrosopHOCT n obe3leTeHne

16.4.1. KNMeHTbT HOCU eiHO/TIMYHA OTrOBOPHOCT 3@ NpeAoCTaBeHUTE AOKYMEHTU U
nHdopmauums.
16.4.2. Te ocBoboxgaBaT KoMmnaHuaTa, HEMHUTE NAapTHbOPU U CIY>XUTENu oT

OTFOBOPHOCT 3@ BCSIKAKBU LLUETU UKW HapaHsBaHUsl, Kouto MbTHUUKUTE, MNpeBo3BaynTe
W/VNN TPETU CTpaHu MoraT Aa NpeTbphsT.



16.5. PaspelweHune 3a n3nonseaHe Ha ycnyraTta

16.5.1. KnneHTbT Aeknapupa, 4e nmMa BCUYKM HeobXoaAMMM NpaBoOMOLUNS, SINLEH3N U
pa3pelueHns 3a U3non3BaHe Ha Ycnyrute, npeanaraHun ypes MNnatdopmara.
16.5.2. Bcsika weTta, KOSTO MOXe a Bb3HMKHE OT HEBEPHOCTTa Ha Tasu

Aeknapauunsi, e oTroBOpHOCT Ha KnneHTa, 1 Tol ce cbrnacssa Aa 3awmtn KomnaHuaTa
OT BCUYKN NCKOBE W NPETEHLNN.
16.6. 3agb/mkeHWe 3a CbTPYAHUYECTBO

16.6.1. KnueHTBLT ce 3aab/kaBa Aa U3nb/iHABA 3a4b/KeHNATa CU 4O06POCHBECTHO U
Ja yBaxkaBa npasaTta Ha KoMmnaHuaTa.
16.6.2. Te ce cbrnacseaT Aa M3BbpLUBAT TpaH3aKuMnTe, NOMCKaHu oT lNpeBo3Baya

WY HeroBuTe npeacTaBuTenu, U Aa CbTpyaHWYaT, 3a Aa He Bb3npenaTcTeaTr
npenocTaBsHETO Ha YcnyruTe.
16.7. 3apgbmxeHue 3a obesuweTeHne
16.7.1. KnueHTBLT ce cbrnacsiea aa obeswetn KomnaHusTa cpelly BCsikakBa
OTFOBOPHOCT, pa3xoau, LeTN U pa3HOCKU, NPOU3TUYALLKM OT BCSIKaKBU UCKOBE,
npeTeHuMn nnm cbaebHn gena, npeasiseHun cpelly KomnavmaTa ot MbTHUUM MAn

MpeBo3Baun.
16.8. M360p Ha gocTaBuMuM Ha yCcnyru
16.8.1. KnneHTBLT ce cbrnacssa [a He aHraXxupa HUKaKkbB ApYr AOCTaBYMK Ha

ycnyrn ocseH KomnaHusATa 3a npefocTtaBsaHETO Ha YcnyruTe.
16.9. Pa3speweHune 3a nnawaHe
16.9.1. KnneHTsT ynbaHoMolwasa KoMnaHuaTa aa cebrpa HeobxoauMuTe nnawaHus
3a TPaHCMOpPTHU YC/IyrM U Aa U3BbPLUBA MawaHus KbM lNpeso3BauunTe.
16.10. O6opyaBaHe 3a geua NbTHULM

16.10.1. OTroBopHOCT Ha KnueHTa e aa noucka HeobxoanmoTo obopyaBaHe (AeTCKU
cepanku, byctep ceganku) 3a geua NbTHUMUKM NO BpeMe Ha Pe3sepBauusaTa.

16.10.2. Mpu nunca Ha TakoBa obopyaBaHe, KomnaHusATa v NpeBo3BaybT cu
3ana3BaT NpaBOTO Aa OTKaXaT ycsyraTta U He HOCAT OTrTOBOPHOCT 3a KakKBOTO U Aa e
obesLeTeHune.

16.11. YBenomneHue 3a cneuunanHn HyXam
16.11.1. 3a NbTHUUM C OrpaHnyeHnsa B MOBUNHOCTTa MW CUTyauumn, N3NCKBALLK

cneunanHo obopyasaHe, KnueHTsbT TpsibBa Aa yBeAOMM 3a Te3M HyXAM NO BpeEMe Ha
wnn npean Pesepsauusra.
16.11.2. B npoTuBeH cny4dan, ycnyrata Moxe Aa He 6bae npeAocTaBeHa U He ce
rnpaBu Bb3CTaHOBSABAHE.
16.12. TpaHcrnopTMpaHe Ha AoMallHu NnobuMum
16.12.1. WckaHeTo 3a TpaHcnopTMpaHe Ha AoMalHK nbumum Tpabea aa 6bae
Moco4yeHo No BpeMe Ha Pe3epBauusTa, B CbOTBETCTBME C MECTHUTE 3aKOHU U
pasnopenbw.
16.12.2. KAneHTbT/MbTHUKDBT € ANbXEH Aa OCUIYPU NOAXOASL, TPaHCNOpPTEH
KOHTenHep.
16.12.3. AKO Te3u yCrioBus He ca U3NbJHEHW, yCiyraTa Moxe aga 6bae oTkasaHa v He
Ce NnpaBu Bb3CTaHOBSBAHE.
16.13. MNpaBuna 3a 6araxa
16.13.1. Bceku NbTHUK MMa NpaBo Aa HOCKM eAMH MasibK pbyeH b6arax (flanTton 4aHTa,
doToanapaT YaHTa 1 T.H.) 1 eanH cpeaeH no pasmep 6arax Ao 20 kr 6e3nnaTtHo.
16.13.2. OT cbobpaxeHuns 3a 6e3onacHocT, uenuat barax Tpsabea aa 6bae nocTtaBeH
B 6araxxHoTo oTaeneHue.
16.13.3. NckaHeTo 3a gonbsHuTeneH barax Tpsibsa Aa 6bae NoCco4YeHO Mo BpeMe Ha
PesepBauunsaTta.
16.14. N360p Ha KanauMTeT Ha NPEBO3HOTO CPEACTBO
16.14.1. Ako KnneHTbLT n3bepe npeBO3HO CpeAcTBO C MO-rofAsM KanauuTeT nopaau
KonndectBoTo 6arax, ToBa TpsibBa Aa 6bae NocoyYeHo Mo BpeMe Ha PesepBauusara.
16.14.2. B npoTtueeH cnyvan, KomnaHuaTta n NpeBo3BaybT MMaTt nNpaso Aa
npeaocTaBsAT NOAXOAALLO NPEBO3HO CPEACTBO Cropes nocoveHmns 6poit MbTHULMN.



16.15. OTroBOpHOCT 3a yBeOMABaHe Ha NbTHULUTE
16.15.1. KANeHTbT e 0TroBopeH 3a MHGOPMUPAHETO HA BCUYKWN MbTHULM, BKIKOYEHN B
pe3sepBauuaTa, 3a O6wunte ycnosusa 3a obcnyxsaHe, NonutrukaTa 3a NOBEPUTENHOCT U
YcnosudaTta 3a pe3epBauus.
16.16. OrpaHunyeHnsa Ha OTroBOpHOCTTa Ha lNpeBo3Bava
16.16.1. lMpeBo3BayYbT HOCK OTFOBOPHOCT CaMo 3a LWEeTU, Npom3TuyaLLmM oT YMULLIEHO
unu rpybo HebpexHo noBeaeHue. 3a ApYru WeTU OTFOBOPHOCTTA € orpaHuYeHa Ao
HapylwaBaHETO Ha OCHOBHUTE 3aA4b/IXXEHWSA MO A4OroBOpa M € orpaHnyeHa Ao
npeasnanmn LWeTw.
16.17. 3a4b/KEHUSA 32 KOMYHUKALUNS
16.17.1. KnneHTbT/MbTHUKDBT Ce cbrnacsiBa Aa ce CBbpxe C [NpeBo3Baya B c/iyvan Ha
3aKbCHEHME WM HapyLleHMe B MSACTOTO Ha cpeluara.
16.18. JoknazaBaHe Ha NpeKkbCBaHUA Ha ycrnyraTta
16.18.1. KnneHToT/MbTHUKBT TpsbBa Aa yBeAoMM KoMNaHUATa 32 HEU3MbAHEHWE UK
HenpaBW/IHO U3MbJIHEHNE HA TPAHCMNOPTHAaTa yc/lyra He No-KbCHO OT 15 MUHYTK npeau
MJIaHWPAHOTO BPEME 3a B3EMAHE.
16.18.2. KbCHOTO yBeAoOMsiBaHe MOXe Aa NOBMSE Ha NPaBOTO Ha MbJIHO
Bb3CTaHOBsABaHe.

17. AHYJINPAHE HA PE3EPBALIA OT KOMIMNAHUATA

17.1. KoMmnaHudaTa cu 3ana3Ba NpaBoTo Aa aHynupa PesepBaunu, HanpaBeHu oT KnneHTa, B
cnefHuTe cnydvau:
a. KnueHTU, 3amMeceHu B M3MaMm C naawlaHus
b. KnueHTn, npenocraBsm HeBepHa, HEMbJIHA MK MorpewHa MHopMauus 3a
CaMOJINYHOCT
c. KnueHTn, npeacraBsdlun HEBEPHU AAHHM 3@ TpaHCMoOpTHaTa yciyra, KaTo
HENOAXOoASLL MapLwpyT UKW rPELLHO pa3CTosiHUe

B TakuBa cnydyaun HaMa Aa 6bae n3ganeHo Bb3CTaHOBSIBAHE Ha KnueHTa, u KnneHTsT e OTroBOpPEH 3a
KOMMNEHCpPaHeE Ha KoMnaHusaTa 3a BCUYKM NOHECEHU LLETU.

18. NOJINTUKA 3A NOBEPUTEJTIHOCT U BUCKBUTKHA

18.1. lpenopbyBaMe BM Aa npernejate Hawata MNonuTrMka 3a NOBEPUTENHOCT 3a NoapobHa
nHdopMaunsa 0THOCHO AerHocTuTe No obpaboTka Ha NMYHU AAHHW, U3BbPLUBAHU OT
MnatdopmaTa.

18.2. Jlio6e3HO BM MONMM Aa npernegarte Hawata NonuTtuka 3a 6UCKBUTKUTE 3@ MHPOpMaLUNS
OTHOCHO BUCKBUTKUTE, U3MN0A3BaHN 3a NoaobpsaBaHe Ha MYHKLMOHANHOCTTa Ha
MnaTtdopmaTta, ynecHsBaHe Ha HaBuraumsaTa U NpoBeXAaHe Ha aHanu3 Ha M3MNosi3BaHeTo.

19. POPCMAXXOPHU OBCTOATEJZICTBA N HENPEABUAEHU OBCTOATEJICTBA

19.1. KomnaHuATa He MOXe Aa HOCKM OTrOBOPHOCT 3@ HEM3MbJ/IHEHNE Ha AOrOBOPHUTE CU

3a4b/HKeHUs nopaan GopCMaKopHU UKW HenpeaBuaeHn ob6CcToaTencTea, BKAKYUTENHO, HO
He orpaHu4yaBalum ce 4o:

a. BoliHa nnm TepopuCTUYHM aKToBe

b. Crauku

C. HauuoHanHM nnM MeCcTHU U3BbHPELHN CUTyaLumn

d. lMospeau B TpaHcnopTHaTa MHMpaCcTpyKTypa

€. efleKTpo3axpaHBAHETO WU APYrU KOMYHAasTHU YCNyru



f. 3emeTpeceHus v Apyru npupoaHun 6eacTeums
20. 4AN10CT HA IOFOBOPA

20.1. BbBeaeHWETO U NpuoxeHusaTa kbM Team O6wu ycnoems 3a obcnyxxBaHe ca HepasgesnHa
4YacT OT AOroBOpa, AOPU aKo ca PU3NYECKU OTAENEHU, N Ca BaXHW 3a 06sSCHABaHe Ha
B3auUMHUTE 3aab/xeHnsa Ha CTpaHuTe.

20.2. HeBanugHocTTa, HeedeKTUBHOCTTA MM HEMPUIIOXKMMOCTTA Ha KOSTO M Aa e pa3nopeaba
B TO3W JOroBOp He 3acsra Ba/IMAHOCTTa Ha oCTaHanaTa 4yacT OT JOorosopa Wiu Apyru
MPpUIOXNMKN YCNOBUA.

20.3. AKO OrpaHu4yeHue, U3KJIKYEHNE UK OrpaHMYeHmne B TOBa cropasyMeHne 6bae cMeTHaTo
3a HeBaJMAHO OT npaBeH opraH, n KomnaHuaTa npetbpnu 3aryba B pe3ynTaT Ha TOBa, B
c/lydan Ha neka HebpexHOCT, KOMNeHCcupyemaTa LweTa He Tpsabea aa HagBuwasa obwiaTta
[OroBopHa LieHa nNpu HMKakBu obcTosiTencraa.

21. No0AAPDBXKA HA KJIMEHTU U YNIPABJIEHUE HA ONJNTAKBAHUA

21.1. 3a ga nonydat uHdopMaums, Aa KOMYHUKMpAT, Aa NOUCKAT NOMOLY Uau Aa nogaaat
onnakBaHe, KnneHTUTe MoraT Aa Cce CBbpXaT C Hawmns eknn 3a MNMoaapbXKa Ha KIMEHTU Ha
support@transferhood.com.

21.2. KoMnaHugTa ce 3aAb/KaBa Aa OTrOBOPU Ha OMiakBaHUSA Bb3MOXHO Hal-CKOPO U Hal-
KbCHO B paMkuTe Ha 1 (eamH) paboTeH AeH.

22. OT3UBUN HA KJTUEHTH

22.1. OT3MBUTE Ha KIMeHTH, NnybnamkyBaHu Ha MNnatdopmaTa, ce cbbupaTt upes cTpaHuuaTta Ha
KomnaHusaTa B Trustpilot. MoxeTe aa ce o6bpHeTe KbM HawaTta noanTmka 3a Trustpilot 3a
noapobHa nHdopMaumns OTHOCHO M3TOYHUKA M yNpaBAeHNETO Ha OT3UBUTE.

23. KPUTEPUM 3A KJIACUPAHE HA YCNIYTUTE

23.1. [lo BpeMe Ha TbPCEHETO Ha YCNyrn n CBbp3aHUTE C TAX TPAHCMOPTHU OMuUUK OT
KnueHtnte, KoMnaHuaTa knacupa pesynratuTte criopes npeasaputesniHo onpeaesieHmn
Kputepuun. To3m anropuTbM 3a KlacnmpaHe OCHOBHO B3eMa npeasuA LeHaTa (BbB Bb3X0AALL,
pen) U KaTeropusTa Ha NPeBO3HOTO CPeACTBO, U3bpaHa No BpeMe Ha pe3epBauuaTa.

24. NIPUN1O0XNMO NPABO, KOMMNETEHTEH CbAA N PASPELLABAHE HA CMOPOBE

24.1. lpaBHa paMka
3a BbNpPOCK, KOUTO HE Ca U3PUYHO nocoyeHn B Te3m O6wm ycnosus 3a obcnyxsaHe, morat
Aa ce npunaraTt 3akoHbT 3a 3aA4b/KeHUsTa n goropopute Ha Penybnvka Bbnrapus v gpyru
NPpUIOXKMMU 3aKOHU B cmna. Ako KnmeHTsT e knacubuumpaH kato "notpebuten" cbranacHo
6bnrapckms 3akoH 3a 3alwmTa Ha noTpebutennTe, ce Npunarat CbOTBETHUTE pa3snopenbu
Ha TO3M 3aKOH, C U3K/IIOYEHME Ha crneunanHu pasnopenbu, cebp3aHu C AOrOBOPU OT
pa3CcTosiHME N AOr0BOPU, CKIIOHEHU U3BBH TbProBCKUS 06eKT.

24.2. EBponeicka nnatdopMa 3a OHMalH pa3peluaBaHe Ha CnopoBe
CovrnacHo Knaysa 14 ot PernameHT 524/2013 Ha EC, 3a noTpebutenuTte e cb3gaaeHa
obuwoeBponencka nnatdopmMa 3a oHMalH pa3pelwasaHe Ha cnopose (OPC nnatdopma).
Tasun nnatdopma Moxe Aa 6bae AocTbneHa Ha http://ec.europa.eu/consumers/odr/.

24.3. lpuopuTteT Ha MegmnaumnsaTa
OcBeH ako He e MOCOYEHO APYro B NPUNOXMMUTE 6bArapckn 3aKOHW, CTpaHUTE ce
cbrnacssaTt Aa npuberHaT KbM Meauauns npeau 3anoysaHe Ha cbaebHn Nnpons3BoacTBa B
CNnydyan Ha cnop, CBbp3aH C U3non3BaHeTo Ha lMnaTdopmaTta, Ycnyrute, Tesm O6wm
yCnoBus 3a 06cnyxBaHe 1 YCNoBMS 3a pe3epBauus.

24.4. Tpouec Ha Meauaums
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MpouechT Ha MeaMauns We ce NpoBexaa Ype3 KOMNEeTEHTHU MHCTUTYLMK 3a Meamauns B

Bbnrapusa. CtpaHuTe npuemar npasuniaTta U npoueaypute Ha npoueca Ha Meanaums.
24.5. lOpucamkums

3a cnopose, KOUTO He MoraTt Aa 6bAaT pa3spelleHn Ypes Meamaums:

a. Ako KnnmeHTbT He e knacuduumpaH kato "notpebuten” cbrnacHo 6barapckus 3akoH
3a 3awmTa Ha notpebutennte, KOMNETEHTHUAT 6bArapckm cba no
MEeCTOHaXOXAEHNETO Ha perncrtpmpaHusa obmc Ha KomnaHusaTa we mma
U3K/IOYUTENHA HOPUCANKLMA.

b. Ako KnueHTbT e knacuduumpaH kato "notpebuten”, cnopbT Moxe Aa 6bae
pa3rnenaH B notpebutenckn cbannuwa B bbarapms nnm B KOMNETEHTHUS CbA B
CTpaHaTa-uneHka Ha EC, kbaeto npebusaBa KnneHTsT.



	Terms and conditions - EN
	Terms and conditions - BG

